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The First National Bank of Tom Bean was established 
in 1906 and has been serving local community needs 
for over 100 years. With locations already operating in 
Tom Bean TX, Clarksville, TX, & Lewisville, AR. The Board 
of Directors opened their fourth location in Hope, AR in 
April of 2017 with four employees in a modular office. 
Construction of the new 8500 square foot facility was 
completed in December 2017. 

Since the initial loan was made from that modular 
office, the staff has grown from only four employees to 10 
staff members with over 248 years of combined banking 
experience.  Since opening, the First National Bank of 
Tom Bean Hope Branch has surpassed its own original 
projections for loans and new deposit relationships 
multiple times over serving as your hometown bank. 
The First National Bank of Tom Bean Hope Branch offers a 
variety of services that allow customers the opportunity 
of a face-to-face old fashioned banking experience. They 
pride themselves on the fact that decisions are made 
by local people in a timely manner to create a one-stop 
shop banking experience.

As the world continues to navigate the COVID-19 
pandemic, it has been tough on many financial 
institutions. Their customers require servicing, but 
their physical location has temporarily shut their doors 
with the exception of booked appointments and drive 
thru, in an effort to reduce the spread of the virus. This 
is a challenge for all financial businesses but the First 
National Bank of Tom Bean is extending every courtesy 

they can to help their customers through these trying 
times as well.

 Because of the ongoing pandemic, FNBTB misses 
the connection with customers and as a result, have 
halted use of their community room but have seen a 
complimentary rise in other services they offer. They 
offer the latest in convenience and technology services 
available. Online banking & bill pay, telephone banking, 
remote deposit capture, all the while still providing that 
personal relationship that they’ve become known for in 
the Hope community. They also offer bilingual services 
to accommodate the emerging Hispanic market.  

Brian Lee, Vice President at FNBTB stated “We take 
pride in our community and trying to help everyone 
through these trying times. We want our hometown to 
know that we are all in this together. Regardless of the 
constraints we now face, we still want to provide that 
slice of the good life that embodies everything that has 
made Hope and its surrounding areas a great place to 
live for many years.”

COVID-19 has very quickly transformed the day-to-day 
lives of people around the world. The First National Bank 
of Tom Bean has tried to continue the level of service 
that the community expects from them without missing 
a beat. The First National Bank of Tom Bean has adjusted 
its banking services to tailor to the current issues that we 
all face as a nation & community. FNBTB also continues 
to give back to the community through supporting local 
nonprofits that make a difference in community and 

surrounding areas.
According to Joan Hardee, Senior Vice President, 

“Our customers are not simply customers to us; they 
are our friends and our family. We have strived to excel 
at bringing you the financial products and the best 
technological advancements to meet your needs while 
retaining our hometown feel.  We look forward to being 
your home-town connection with as much of that old 
fashioned banking relationship as currently possible for 
many years to come.”

The First National Bank of Tom Bean Offers a Modern Banking Experience with an Old Fashioned Feel
Contributed

Despite the global pandemic that loomed over the 
world in its entirety in 2020, this little town we call Hope 
continued to thrive. While there were many adjustments 
that had to take place, the community, city leaders and 
volunteers pulled together and came up with creative 
ways to carry on as normal as possible. With social 
distancing in effect, meetings usually held in person 
changed to a virtual format for a time. When they were 
held in person, all protocols were followed so the citizens 
and board members remained healthy and safe. 

Essential services were unwavering, the Hope Police 
Department and The Hope Fire Department never 
skipped a beat, meeting the demands of the community. 
Following the guidelines of the Arkansas Department 
of Health, street programs were able to be completed, 
waste water lines were maintained, and trash was picked 
up on schedule. 

City Manager Catherine Cook is particularly proud of 
how the police and fire department continued services 
completely during the pandemic, “One of the challenges 
during the pandemic has been how to continue on and 
make sure that the essential services of the city proceed 
despite some of the constraints that we have faced,”  Cook 
said, “Obviously one of the things that we really wanted 
to do was to make sure that those services continued in 
a safe way and in a way that didn’t lead to any problems 
for anyone else.” 

Looking to the near future, many exciting plans are 
in the works to enhance the looks of the town and 
make it more inviting and appealing to citizens and 
tourists. In October 2019, the City received a $460,000 
Transportation Alternatives Program Grant (TAP) from 
the Arkansas Highway Commission. This grant will be 
used to build a pedestrian streetscape from the Historic 
Bill Clinton Birthplace Home to the Downtown HUB 
located at Second and Elm Street. Cook is excited for 
the opportunity to connect the historic birthplace with 
historic downtown as well as continue to build on the 
successes of revitalizing Downtown Hope, “I certainly 
want to thank the State for this grant opportunity, the 
Board of Directors for their vision and the Southwest 
Arkansas Planning and Development District for their 
help in navigating the grant waters. This project will 
provide a convenient and attractive path of connection 
between the two historic sites as well as encourage 
tourists, visitors and citizens to enjoy all the wonderful 
things that both areas have to offer.” The city anticipates a 
commercial benefit to the hard-working local businesses 
as the 10,000 tourists that visit the Birth Place each 

year foray into the downtown area to enjoy southern 
hospitality, fine cuisine, antiques and retail shopping. 
“This project is truly a win-win for our community,” Cook 
continued. 

At the Hope Fair Park, as well as Northside Park, fall 
surfaces are being added for safety and enhancement. 
Plans for new batting cages at Kiwanis Field are in the 
works, “I think this will be a great addition for the people 
who love baseball and softball,” Cook said. New parameter 
fencing at the Hope Fair Park is another installation that 
is coming soon. “Replacing that fencing will definitely 
improve the looks of the park,” Cook said. The city is 
also in the process of partnering with The Hope School 
District to take over the maintenance of Legion Field. 

Rehabilitation on 6th Street, which will include storm 
drainage improvements and an overlay of the street 
should go to construction within the next month. 
“That’s a big project that we’ve been looking forward 
to for a long time,” Cook said. The city will also continue 
general infrastructure improvements in waste water and 
sanitation over time.

Cook is hopeful that the city can apply for another 
streetscape grant, focusing more on the downtown 
area. They are also looking at some projects along 
Hervey Street, including tourism projects that will help 
enhance the area to benefit local businesses, hotels and 
restaurants.

Cook went on to discuss the effort throughout the 
City to enhance beautification, strengthen infrastructure 
and education, promote Hope as a place of destination, 
increase Parks and Recreational capacity, enhance public 
knowledge of historic and noteworthy citizens, as well as 
promote public safety. 

With input from citizens, commissions, businesses, 
State services, and many others to help accomplish 
revitalization, they and the Hempstead County 
Government are currently working on developing a 
5-year strategic plan for this area. “These are exciting 
times for the City of Hope and greater Hempstead 
County as we explore new opportunities and a closer 
working relationship to accomplish great things for our 
citizens,” Cook said. “We need everyone’s involvement to 
make Hope an inclusive vibrant city for our families as 
well as a hub of services that benefit all.”

The support of a community is what truly makes a city 
grow and Cook believes that the vitality of Hope shows 
the true determinaton of it’s citizens and their ability to 
pursue positive change. Over the last few years, a lot 
of different projects from a lot of different areas have 

come together over time for the improvement of the 
community. Longer term things like the Amtrak stop or 
the development of the Clinton Birthplace led to Hope 
Downtown Network working to revitalize downtown. 
Now, new Businesses have opened, the HUB and a new 
library have been built and the courthouse will soon be 
moving downtown. Cook is grateful for a community 
that puts their efforts together towards improvements, 
“Everything is starting to come to fruition and I think 
that’s one of the best things about our community; we 
have an amazing ability and resilience to accomplish 
projects small and large,” Cook said. “We as a community 
work together. I think we have good leadership on a 
lot of different levels, not just in government but in our 
churches, and a lot of other different areas. I think that’s 
lead us as a community. We have a lot of challenges, but 
we are really working on meeting those challenges and 
overcoming them together,” she continued. 

Cook is proud to live in a place called Hope and it shows 
in everything she does. She moved here in 1993 and 
has worked for the city for over 30 years. She raised her 
family here, is a member of First Methodist Church and 
volunteers her time in different clubs and organizations 
throughout the city. “I love Hope, it’s a good place to be 
and I’m glad I moved here and have had the opportunity 
to serve here. I certainly want to thank the citizens of 
Hope for the opportunity to be your City Manager in this 
most exciting time for our City,” Cook joyfully said. 

With a strong focus on downtown and infrastructure, 
the City of Hope looks towards a bright future with the 
strong support of the community. It’s a process, but it 
is a process that is benefitting everyone and attracting 
citizens as well as tourists to admire the progress and 
growth of the City of Hope. 

City of Hope Looks Toward a Bright Future with Strong Community Support
By Shelly B. Short

For 83 years, the Hope-Hempstead County Chamber of 
Commerce has been dedicated to stimulating growth and 
creating a positive image for Hope and Hempstead County. 
Governed by a Board of Directors made up of individuals from 
local businesses, the Chamber of Commerce strives to make a 
difference within the community and meet the needs of their 
member businesses. 

Executive Director, Beckie Moore, handles the day-to-day 
operations of the Chamber and spends her time promoting 
local businesses and finding new ways to help them grow. 
Ribbon Cuttings, Grand Openings, Community Coffees 
and leadership classes are just a few of the benefits offered 
to members, but the Chamber also organizes the Annual 
Meeting & Banquet as well as the largest event of the year, the 
Watermelon Festival. 

Celebrating the relocation of their offices to 201 South 
Main, the Chamber Directors kicked off Hope’s first ribbon 
cutting and coffee of 2020 on January 15. With everyone 
looking forward to a great year of community gatherings and 
progress throughout the community, the calendar quickly 
began booking up and organization of the Annual Meeting & 
Banquet got under way. 

On March 13, 2020, after only 8 community coffees and 
exactly 3 days away from the Annual Meeting, everything 
came to a screeching halt. All events and gatherings were 
suddenly cancelled or postponed and everyone struggled 
to find a new normal during uncertain times. However, the 
Chamber wasn’t going to let a little thing like COVID stand in 

the way of inspiring community pride and progress. Adversity 
was met head-on and Moore began to think outside the box, 
implementing different things to help promote and encourage 
our local businesses. 

The Chamber partnered with HeBrews 11:11 in offering 
a community wide prayer time each Monday evening on 
Facebook. A “Let’s Go Live” campaign was launched in an 
effort to showcase chamber member businesses during the 
pandemic. “Wrap it in Red” was put into motion as businesses 
were encouraged to place red ribbons on their doors and 
electronic signs. #HopeStrong and #Togetherwecan began 
showing up on storefronts and sidewalks and “covered in 
prayer” signs were placed throughout the community. The 
Chamber submitted an entry to the Main Street Contest 
and Hope made the cut in the first round of the contest. 
Encouraging the community to #Votehope each day and 
keeping the public involved with countdowns and reminders, 
Hope made it to the top ten in the contest. 

By June, the realization that the Annual Meeting & Banquet 
would not be happening loomed and the 44th Annual 
Watermelon Festival had to be cancelled. But once again, 
adversity was faced and solutions were quickly found. The 
Chamber partnered with Hempstead Hall to hold the first 
“Not so Watermelon Festival Concert Concert” even securing 
sponsorship for the virtual production. With Southdown Main 
as the headliner, the live event aired in August on UAHT’s 
Facebook page. In October, the Chamber collaborated with 
SWARK.Today to produce the very first virtual meeting. After 

3 months of taping each individual segment, the meeting 
aired on October 19 at 7:00 pm. Those who would have been 
present at the annual meeting during a normal year were 
invited to order takeout from a local restaurant and watch from 
the comfort of their home. 

Keeping with social distancing protocol and other 
guidelines, Christmas Open House and other fun activities 
such as PJ’s in the PM, Festival of Trees and the Christmas 
Window Décor Contest were still able to take place. Topping 
it all off was one final community coffee to close out the year, 
held drive-thru style by Lance & Associates Real Estate. 

Positive thinking and enthusiasm turned obstacles into 
results for the Chamber during an unfamiliar year, bringing 
about a keen sense of togetherness throughout the entire 
community. Although 2020 was very trying in a lot of 
ways, Moore is very grateful that the  Chamber was able 
to perservere and continued to find the silver lining in 
the midst of a global pandemic. “Although 2020 caused 
difficulties, heartbreak, and challenges too numerous to 
mention, the year also caused us to rise up and become 
a stronger community. The chamber board of directors 
and I are thankful that the chamber was able to be a part 
of serving & encouraging others,” Moore said. “We greatly 
missed our gatherings such as the community coffees, 
business after hours, leadership classes and, of course, the 
festival. That being said, we learned a great deal about 
community resiliency; something that we will never take for 
granted.”

Chamber of Commerce Inspires Community Pride & Progress
By Bren Yocom
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Located in Downtown Hope at the 
corner of Division and Main, Tailgaters 
Burger Company will celebrate the ten-year 
anniversary of the famous burger joint this 
year.

Tailgaters Burger Company has definitely 
lived up to its name, winning best burger 
several years running as well as best 
sandwiches, best grilled chicken sandwich, 
best French fries and best milkshake for 2020 
in the Swark.Today Reader’s Choice Awards. 
Their Applewood Bacon Cheeseburger 
was also voted the best bacon burger in 
Arkansas a few years ago. 

During the Covid-19 pandemic owners, 
John and Sharon Caldwell, made several 
adjustments to be sure their faithful 
customers were always taken care of; 
curbside service and delivery to healthcare 
workers, retirement homes and anyone that 
just could not get out are just a few of the 
services offered to their customers. One 
of the most popular changes that is still 

ongoing is their curbside service. “People 
really enjoy being able to park at the curb 
and just have their meals brought out to 
them,”  Sharon Caldwell said. 

Although the restaurant has been a vivid 
part of downtown for the last ten years, 
the Caldwell’s have also been a very vivid 
part of the community. They are members 
of the Hope Downtown Network and you 
can always find them participating in local 
events that give back. Sharon is also a huge 
part of Train Day each year, overseeing and 
organizing events and gathering sponsors 
in order to ensure the festival is a fun day 
had by all. 

This auto themed burger establishment 
is certainly a small-town gem. From the car-
themed décor to the aptly named menu, 
Tailgaters Burger Company is definitely the 
place to go when you are searching for a 
friendly, relaxing atmosphere and a juicy, 
mouthwatering burger. 

Maverick Floors & More will soon celebrate 
their 3-year anniversary and are quite familiar 
with the ins and outs of the flooring and 
construction business. Owners, Steve and 
Sherry Wylie have been in the industry for 
a long time, laying flooring and renovating 
buildings through SNS Construction, a 
business they started over 11 years ago. 

While SNS Construction offers complete 
kitchen and bathroom remodeling, 
Maverick Floors & More offers everything 
you need to make that remodel a reality. 

Ceramic and porcelain tile, carpet tile, 
sheet vinyl, hardwood, laminate, and vinyl 
plank flooring are only a few of the options 
available to their customers. They also offer 
custom kitchen cabinets and countertops, 
so it’s only fitting that Wylie’s favorite saying 
is, “Commercial, residential, anything you 
need from the ground up!”

If you’re in the market to build, renovate or 
anything in between, give Maverick Floors & 
More a call at 870-397-0063, or visit them at 
810 South Main Street in Hope.

Southern Bakeries, LLC and Southern 
Bakeries Trucking, LLC are classified as 
“Essential” Food Manufacturing and 
distribution businesses.  Our team of over 
200 local employees continued to work daily 
during the pandemic.

Market demand for the Foodservice 
products / segment of our business fell 
sharply and remained at historical lows 
due to restaurant closings across America.  
However, our Retail Grocer business 
demand increased at a high level to offset 
lost Foodservice sales.  Supply to the leading 

National “Gifting” Gourmet Foods customer 
also increased during the height of the 
closed / curtailed food service operations.

Southern Bakeries, Hope, Arkansas, a 
wholly owned subsidiary of the Harlan Foods 
Group, benefited from a balanced portfolio 
of products and diversified customer base.

What has made the greatest impact on 
our Company’s continuity and our role in 
“helping to feed America” are the dedicated 
employees who work as a team everyday 
and throughout the challenges of the 
pandemic.

Serving Award Winning Burgers Since 2011
By Shelly B. Short

Southern Bakeries Essential in Helping to 
Feed America
Contributed

Maverick Floors & More Turn Your Remodel 
Dreams Into Reality
By Shelly B. Short

Diamond Bank, like many others in 2020, 
had to adapt, improvise and overcome 
many new and unknown situations due to 
the COVID19 pandemic.  On March 20, 2020, 
our Executive Management team made the 
decision to close all bank lobbies until further 
notice and move all daily banking business 
to our drive-thru lanes.  Our lobby access was 
immediately moved to appointment only and 
all CDC safety standard recommendations 
were put into place.  This decision was made 
to ensure the best health and safety 
standards for both our customers and 
employees. 

Each of our bank locations implemented 
sanitization stations, placed floor decals for 
social distancing measures, and installed 
plexiglass shields at each our teller stations. 

Along with the aforementioned, each 
Diamond Bank location set up a daily cleaning 
and sanitization schedule to ensure a clean, 
safe and healthy work environment for our 
employees and any customers who were 
accessing the lobby by appointment.   The 
wearing of face masks was implemented for 
each employee that could not meet the social 
distancing standards throughout the work 
day and any customers that were coming 
inside for banking business.  

With the lobby access at a bare minimum, 
Diamond Bank had the opportunity to 
increase the awareness of our online and 
mobile banking platforms.   These platforms 
allow our customers 24/7 access to their 
accounts so they can check balances, recent 
transactions, perform transfers and much 
more.  Our customers usage of these platforms 

has continued to grow over the past year and 
Diamond Bank strives to continually provide 
the easiest and most convenient banking 
experience.

With that being said, Diamond Bank will 
launch an entirely new online banking and 
mobile app experience later this summer.   
The new, sleek design will provide an overall 
updated look with many new features for 
our customers to take advantage of while 
banking from anywhere.   We believe this 
update will give our customers a better 
overall banking experience and provide them 
with the capability to perform most of their 
daily banking needs from any mobile device, 
laptop or computer.

On Monday, March 29, 2021, a little over a 
year after the COVID19 pandemic started, all 
Diamond Bank locations have returned to 
normal lobby hours.  We are still following the 
CDC recommendations of social distancing 
and required mask wearing while inside any 
of our bank lobbies.   The lobby hours are 
Monday-Thursday (8:30am-4:30pm) and 
Friday (8:30am-6pm). 

Diamond Bank and its Executive 
Management team continue to monitor the 
COVID19 situation in each of our individual 
markets.  We want to make sure that we are 
providing the safest and healthiest banking 
experience for both our customers and 
employees throughout the entirety of this 
pandemic.   If you have any questions or 
would like to stay up-to-date with all that 
is happening at Diamond Bank, please 
visit www.diamond.bank or give us a follow 
on Facebook (@diamondbankusa).

Diamond Bank Prevails Through COVID-19 
Pandemic
Contributed
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In 1959, Jewell and Margaret Still 
had a vision of owning and operating 
an auto repair service and in May of 
that year, Still’s Auto Repair was born. 
Throughout the years, their two sons, 
Jewell Jr and Don Still have continued 
to not only maintain that business, but 
flourish here in Hope.

Still’s Auto Service has been around 
for 62 years and is known for their solid 
work ethic. Citizens of Hope describe 
them as trustworthy and dependable 
with capable mechanics who work hard 
to provide top-notch service. Because 
of this, many of their clients are repeat 

customers that depend on Still’s when 
they have any type of mechanical issue 
with their vehicles. 

Not only do they provide excellent 
service, they are very involved in our 
community. Don Still was elected as 
Mayor of Hope by a unanimous vote 
on January 5, 2020 and the town can 
expect the same great service from him 
as Mayor that they have received at the 
shop throughout the years. The Still’s 
would like to thank the citizens of Hope 
for being faithful customers and always 
trusting Still’s Auto Service with all their 
mechanical needs.

The Hope Haven Assisted Living 
Community greatly understands the 
importance of having choices, making 
them a place you can count on to take 
great care of your loved one. Owners, 
Steve and Susan Marinick are proud 
to be able to provide an assisted living 
facility in Hope and strive to make their 
facility feel like home. While giving their 
residents the opportunity to do as much 
as they can on their own, Hope Haven 
has all the staff necessary to meet their 
daily needs. 

Specializing in patient health services, 
security, happiness and adding years to 
people’s lives, the staff at Hope Haven 
provide a fun, friendly atmosphere in 
a residential environment. The 50 bed 
facility features private apartment/
rooms, walk in showers, kitchenettes, 
luxurious dining and living rooms as well 
as many porches to allow their residents 
to enjoy a quiet, peaceful time outside. 
Their experienced and patient staff 
provide three meals a day, medication 
administration and 24 hour security, 
as well as laundry and housekeeping 
services and encourage their residents 
to stay socially connected by offering 
activities and functions both in the 
facility and the community. 

During these uncertain times and all 
the challenges they have faced, residents 
and staff have grown closer than ever. 
“We have always been a family, as in 
our “Hope Haven family”, but now we 
are a real family,” said Administrator, 
Stacy Mckee, going on to talk about 
how staff got to know the residents 
on a more personal, intimate level and 
spending more time learning about 
their lives. With the establishment on 
lockdown for almost an entire year, the 
resident’s families were unable to have 
physical contact, so they had to come 
up with clever ways for the residents to 
stay connected to loved ones. They had 
window visits, wrote letters and were 
able to video chat, but the staff knew 

that it would eventually take a toll on the 
resident’s mental health. With that being 
a large focus, they implemented new 
activities, one of the most cherished, a 
bible study that they now hold three 
days a week. “The residents really look 
forward to bible study. It has helped 
their spiritual well-being so much and 
we realized they needed that during 
these trying times,” McKee said. Noelle 
Ivec, Activity Director, says the residents 
call them essential but she believes the 
residents are the essential ones. 

Hope Haven is proud of their residents 
and encourage them to be involved in 
the community as much as possible by 
attending and being active in different 
churches, being active members of civic 
clubs, Master Gardeners, 4H and more. 
There are always new residents moving 
in and, as each one brings a positive 
and joyful attitude, they all seem to 
enjoy being a part of the Hope Haven 
family. Prior to coming to Hope Haven, 
Mrs. Joann Presley had a blood clot pass 
through her heart and was sent home 
on hospice care, not expected to make it 
through the night. You definitely would 
not know that by looking at her now, she 
is vibrant, energetic and healthy. “I go to 
all exercises, anything that we have down 
in the activity room, I’m there,” Presley 
said. She went on to talk about how 
much she loves living at Hope Haven, 
how much she loves all the activities, 
especially bible study, singing and piano. 
“God healed me, I am not taking a bit of 
the credit,” Presley said of her miraculous 
recovery.

Thankfully, their doors are finally 
open to family and volunteers to come 
in and visit. And they are more than 
ready to be able to resume their off-
campus activities such as visiting Garvan 
Gardens, Old Washington State Park, the 
senior center and more. Hope Haven is 
proud to be a part of Hope, Arkansas and 
hopes to continue to serve here for many 
years to come.

Hope Haven Implements New Activities 
for Residents During Lockdown
By Shelly B. Short

Still’s Provides Decades of Top-Notch 
Service to the  Hope Community
By Shelly B. Short
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Steve and Celia Montgomery are people who are quite 
familiar with McDonalds and have been since 1979. Steve 
began working for his father-in-law at a McDonald’s in 
Forrest City, AR and turned that job into a business that 
has stuck with him his whole life. 

McDonald’s in Hope opened in June of 1981 and was 
owned by Don and Effie Herman from San Francisco. 
In 1991, the Herman’s bought stores in Baltimore and 
sold the Hope location to the Montgomery’s. “For some 
reason, they were drawn to the big city, but Hope was 
my hometown and since we first purchased the store in 
1991, we have made sure to always strive to be the best 
representatives we can be for Hope,” Montgomery said. 

“We serve a good percentage of customers that are 
traveling from the interstate, so their interaction with 
our crew is going to be their very first perception of our 
hometown,” Montgomery said. Keeping that in mind, 
the staff at McDonald’s stress that first impressions are 
extremely important. They work hard to maintain a nice, 
clean dining area and keep the grounds looking inviting 
to those passing by. 

The last year has been pretty trying for restaurants 
with all of the restrictions placed upon them due to the 
COVID-19 pandemic. But Montgomery and his staff never 
missed a beat. They had to close the dining room, but 

were able to keep the drive thru open, offered curbside 
service to customers, had to battle a change shortage 
and limit their menu due to product unavailability, but 
they did it all with a smile on their face. Now, Montgomery 
and his team are ready to get things back to normal. “We 
are looking forward to when we are out of this pandemic 
so we can get back to welcoming our customers to 
come in and relax inside our restaurants, especially the 
restaurants that we have reinvested in by updating our 
decor and technology,” he said. 

When asked about how he manages to keep things 
running so smoothly while running 10 other locations, 
Montgomery gives all the credit to his staff, “I have an 
outstanding team,” Montgomery said, “We are a family 
business and we all have one goal in mind; to treat our 
customers as family.” 

Montgomery’s sister, Kim Steed, has worked with him 
since 1982 as the Human Resources Director, as well as 
his daughter, Jessica Bauer as his office manager since 
1991 and son-in-law, Jon Bauer as supervisor since 2012. 

The Hope location is led by Karen Huffines, who has 
been the store manager for 11 years. Along with her is 
Billy Macks, Director of Operations since 1991 and Doug 
Grimms, a supervisor who has been with McDonald’s 
Corp for 20 years and with Montgomery for the last 4. 

Steve and Celia also stress that the Hope location is 
important to them in many ways, “Even though we have 
continued to grow from our original 2 stores in Hope 
and Nashville to 11 locations, the Hope location is our 
flagship store since it is the community where Celia and I 
live and are active in,” Montgomery said. 

Currently, there are kiosks inside for customers to 
place their order, as well as Mobile Order, which allows 
ordering from the app. “The mobile app is very fast and 
convenient, even I take advantage of it on Saturday 
mornings when they are very busy. I just place my order 
on the app, park in one of the mobile app parking spots 
and they bring it out to me,” Montgomery said. 

But Steve and Celia aren’t stopping there. As far as 
future plans for Hope, the Montgomery’s are looking into 
a few ideas; They are testing delivery in larger markets 
and are hoping to bring that to our area depending on 
what delivery providers are available. 

Steve and Celia hope to continue working towards 
developing more projects at not only McDonalds, but 
within the entire community. They are big believers in 
giving back to the community and will continue to move 
forward to achieve the community’s goals. “We are not 
just a fast food place,” Montgomery said, “We are a part 
of our community.” 

McDonald’s Looks Forward to Welcoming Customers Back Inside
By Shelly B. Short

Heather Manor Nursing & Rehab is a skilled nursing 
facility which provides physical, occupational and 
speech therapy services.  With 128 beds available, 
Doctor Dale Goins on board as the Medical Director and 
a vast caring staff, they are well equipped to handle the 
responsibility of each resident with ease. 

Covid-19 may have thrown a monkey wrench in their 
usual way of doing things, but they have managed to 
stay on their toes by making the necessary changes and 
following all mandates and guidelines that have come 
down from CMS and The State Office of Long-Term Care. 

While their goal is ultimately to offer rehabilitation 
services for their short-term patients so they can 
go back home as well as keeping their long-term 
residents happy and healthy; right now, their goals are 
more centered around Covid -19 and getting past the 
restrictions so they can open up for their residents to 
be with family. 

With the facility on lockdown and family unable to 
visit in person, staff had to come up with creative ways 
for residents to visit with friends and family. Purchasing 
iPads for Facetime sessions, arranging window visits, 
and writing letters were just a few of the options 

available for use during this time. This allowed everyone 
to have a chance to speak to or see a loved one and kept 
them all connected with one another. 

Heather Manor’s Administrator, Stacey Clay is very 
experienced in the moving parts of a nursing facility 
and as a nurse. Prior to joining Heather Manor 4 year 
ago, she had been an Administrator since 2013 and was 
a Director of Nurses for 14 years before then. Christy 
Burns serves as the Business Office Manager, having 
been promoted from Activity Director in October of 
2019. Burns is also heavily involved with Relay for Life, 
the Hempstead County Strategic Planning Task Force 
and is the Hempstead County Chamber Board President. 

Heather Manor is proud to be a part of the Hope 
community and hopes to continue to provide services 
for the mature adults of Hope. They are especially 
ready to open their doors and allow their residents 
to enjoy family and friends once again.  “Our staff at 
Heather Manor has risen to every challenge during the 
Covid-19 pandemic. We are looking forward to a new 
year and new opportunities to serve our residents and 
community,” Clay said. 

Heather Manor Finds Creative Ways for Family Visits During Restrictions
By Shelly B. Short
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The COVID-19 pandemic has affected businesses 
and institutions across the world, and the University of 
Arkansas Hope-Texarkana is no exception. While the 
pandemic has presented many challenges for UAHT, 
everyone at the college has worked diligently to help 
students successfully persevere through this dilemma.

When the reality of the pandemic set in, UAHT was 
faced with the challenge of pivoting to 100% online 
classes for the remainder of the spring 2020 semester 
and the full summer semester. Although many UAHT 
classes were already offered online, it was a formidable 
task to modify every course to an online format in such 
a short amount of time. The faculty and administration 
at the college worked long hours and executed their 
transition plan to ensure students could successfully 
complete their classes from the safety of their homes. 
“It is an understatement to say that the spring 2020 
semester was difficult,” Melanie Dillard, Distance Learning 
Coordinator, said. “However, our faculty and students met 
the challenge head-on. Many of our faculty continued to 
hold regular class sessions and tutoring sessions through 
Blackboard Collaborate, while others developed new 
skills to implement assignments and tests online. Our 
instructors kept in touch with students using the Remind 
text messaging app, emails, and even google calls from 
home. I truly believe that our faculty did an excellent job 
of keeping our students engaged in the learning process 
during such a difficult time.”

One of the barriers to online learning in a rural area like 
southwest Arkansas is access to dependable internet. To 
help students overcome that barrier for the transition to 
online classes, the college expanded the existing free 
WiFi Hot Spots on the Hope and Texarkana campuses for 
students and the community. UAHT also provided free 
rental Chromebooks to students enrolled in face-to-face 
courses who did not have the technology to complete 
the semester remotely. “When classes transitioned to 
completely online, it was very stressful for many students 
who did not have the technology needed to take online 
courses,” Carolyn Dixon, UAHT Academic All-Star, said. 
“However, the college stepped up to help by providing 
free WiFi and free laptop rentals to students. UAHT was 
there when students needed them the most to help them 
overcome the obstacles they faced in completing their 
courses. The college helped students overcome their 
fear of online classes and created a safe environment for 
them to continue their education.”

Drop off points to return textbooks and course work 
were also created for student and staff safety. Students 
placed textbook rental returns in college provided 
plastic bags, which were then placed inside labeled drop 
off boxes. Similarly, students who had no other means to 
submit course work other than in-person used labeled 

drop off stations to turn in assignments. “The drop-off 
points allowed us to minimize contact between students 
and staff by eliminating lines and points of contact to 
decrease the chance of spreading the virus,” Marielle 
McFarland, Library Director, said. “We take the health of 
our campus community seriously and will continue this 
process as long as needed.”

An important service that UAHT offers students is the 
Iron Horse Pantry. Many students on campus face food 
insecurity, and the pantry often helps provide food for 
them and their families. Therefore, the on-campus food 
pantry converted to an online food pantry with drive-
through service for a minimal contact environment. 
“Being able to adapt and continue addressing food 
insecurity through the utilization of technology during 
the pandemic is just another proof of UAHT’s continuous 
dedication to serve as a bridge to our students and their 
success,” said Dr. Christopher Smith, Dean of Students.

Over the summer, the faculty, staff, and administration 
developed and implemented a comprehensive plan to 
resume face-to-face classes in the fall 2020 semester. 
The plan included safely distancing students, frequent 
sanitation, strategically placed sanitizing stations, 
requiring face coverings, closure of commons areas, 
plexiglass shields, distribution of student health safety 
kits, and more. A college COVID team was also created 
to monitor and track students who tested positive for 
or came in close contact with the virus. The team works 
diligently to provide sick and quarantined students with 
accurate information about virus protocols and how to 
remain up to date on their coursework. “Thanks to careful 
compliance to our safety protocols by students, faculty, 
and staff, we were able to complete the fall semester 
with zero COVID cases being traced back to exposure 
on either of our campuses,” Brian Berry, Vice Chancellor 
for Student Services, said. “This is a testament to the 
seriousness of our staff and students in their dedication 
to the well-being of others.”

Throughout the fall 2020 and spring 2021 semesters, 
UAHT faculty have gone above and beyond to help 
students be successful and safe. Teachers in face-to-face 
classes began livestreaming their lectures for those who 
are quarantined and uploading recordings of lectures 
for students who needed to watch later. In addition to 
these extra efforts, faculty also began disinfecting their 
classrooms after every meeting. “UAHT faculty members 
have always strived, even before COVID, to reach students 
where they are,” Amanda Maggio, English Faculty, said. 
“Of course, the pandemic has required us to integrate 
new technology and cope with social distancing 
protocols in our classrooms. Like most teachers around 
the world, we have had to get creative in a short amount 
of time. We have even faced positive COVID diagnoses 

and quarantines ourselves. It’s been a challenge, but we 
are resilient and determined. While COVID has required 
us to alter so much of how we do our jobs, one thing 
has remained the same: a commitment to helping our 
students learn and achieve their goals.”

Students at UAHT have been diligent in helping keep 
everyone on campus safe and appreciate the efforts made 
by college employees. “The college has taken careful 
measures to make sure the students are safe throughout 
this pandemic,” Brooke Hurt, Hope Collegiate Academy 
Senior, said. “UAHT has gone above and beyond to make 
sure students are still getting the full opportunity to be 
involved and succeed in their classes. The college has 
implemented many techniques to help students who are 
high risk and cannot be on campus by using technology. 
Students who do attend classes can feel safe because of 
how well the college has handled this pandemic.”

These are just a few examples of how UAHT has risen 
to the occasion during the pandemic to ensure students 
continue to have a path to a brighter future. “Everyone at 
UAHT is determined to ensure that our students have a 
safe place to work toward their educational dreams,” Laura 
Clark, Interim Chancellor, said. “I am extremely proud of 
our employees and students who have worked hard to 
maintain a safe and effective learning environment. We 
have a great team of dedicated professionals. Through 
the good times and the hard times, UAHT will continue 
to do what it takes to help our students be successful.”

UA Hope-Texarkana Continues to Build Bridges for Student Success 
Contributed

UAHT students pictured left to right: UAHT students pictured left to right: 
Keyontai Harris, Yajahira Dominguez, Keyontai Harris, Yajahira Dominguez, 
Trinidad Valdez, Kasey JesterTrinidad Valdez, Kasey Jester



Flu, Fracture and
Food Poisoning, too. 

The Emergency Department at Wadley 
Regional Medical Center at Hope.

For all your unplanned emergencies, you can count on 
the care at Wadley Regional Medical Center at Hope.  
With a highly trained & dedicated in-house team of 
ER physicians, our safe and ready facility is here 24/7 
to promptly diagnose and treat every emergency. 

To learn more, visit us at www.wadleyhealthathope.org.
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Wadley Regional Medical Center at Hope (Wadley-Hope) 
has been serving the people of Hempstead County and the 
surrounding region for many years. As the area’s only hospital, 
Wadley at Hope offers a wide array of both inpatient and 
outpatient services. The local staff is dedicated to providing 
the best possible care to their patients. Offering care for all 
ages, Wadley-Hope has a 24-hour emergency room; full 
lab capabilities; diagnostic imaging procedures including 
MRI, CT Scan, general X-Ray, screening mammography and 
dexascan for osteoporosis screening; on-site hospitalists, 
physical therapy and respiratory services. Also available is a 
geriatric inpatient behavioral health unit, Golden Care, that 
provides services to those 55 and older.

Wadley-Hope is conveniently located at 2001 South Main 
Street and is licensed for 48 beds. It is a Medicare approved 
facility and accredited by DNV Healthcare. Assisting the 
hospital is a small group of faithful volunteers who give of 
their time and support to operate the Wadley Gift Shop.

Customer service is the foundation for the care provided 
at Wadley-Hope. Taking care of not only the physical needs 
of the patients, but also their social needs is paramount. 
Meeting the needs of the patients’ family members is an 
integral part of the care given.

Wadley-Hope is a major employer in the city of Hope and 
continually seeks ways to be a good community partner. 
Contributing the overall economy of the region through 
salaries, benefits and taxes paid, the hospital also provides a 

significant amount of uncompensated care while sponsoring 
and participating in local health fairs and community events.

In an effort to increase access to primary care services, the 
Wadley Rural Health Clinic is conveniently located near the 
hospital. The clinic is staffed by a family practice physician 
and a nurse practitioner. The Rural Health Clinic is accepting 
new Medicare and Medicaid patients. Family Medicine 
Specialists is another primary care clinic associated with 
Wadley-Hope and is staffed by a family practice physician 
and a nurse practitioner. Serving the community for many 
years, this practice accepts new patients as well as working 
with local businesses to address their needs.

The Wadley Scan mobile screening unit is at Wadley-Hope 
each month for public screenings. In less than 15 minutes, 
this simple, non-invasive vascular screening provides 
information on circulation and risk of heart disease and stroke. 
Very affordable, the Wadley Scan is great for individuals 
as well as employers who want to offer this screening on-
site for their employees. Wadley at Hope is associated with 
Wadley Regional Medical Center in Texarkana, Texas, just 
30 miles West on 1-30. When specialized care is needed, 
patients have access to Wadley Regional Medical Center in 
Texarkana as the area’s first designated stroke center, first 
accredited Chest Pain Center, first dual state designated 
Level III Trauma Center and a full range of surgical services 
and an experienced team for Maternity Care.

Wadley Offers a Wide Array of Services
Contributed

First established in 1898, Herndon Fuqua Funeral Home 
still remains one of the most dedicated funeral homes in 
Hope. Their main objective is to always be there to guide 
people through the grief of losing a loved one and help 
make the process as easy as possible for the family.

During the pandemic, many changes had to take place to 
maintain a safe space for funerals. They made it their priority 
to protect the safety of their families and staff by taking 
every necessary precaution to ensure the funeral home was 
a safe space. Never closing their doors during the pandemic, 
funeral services continued and were even live streamed on 
their Facebook page for those who were unable to attend.

Herndon-Fuqua strives to stay connected within the 
community in order to gain knowledge and understanding 
of what society needs from them. They aim to inform 
the public about the benefit of funerals in order to be 
more effective in helping the community when someone 
invariably must go through the process of grief.

In the future, Herndon-Fuqua will always take every 
opportunity with the citizens here in Hope to educate, 
connect and offer their assistance when the necessary time 
comes.

Herndon -Fuqua Funeral Homes stands by their motto, 
“Our Family Serving Your Family” and our community.

Herndon Fuqua Provides Compasionate Funeral Care 
By Shelly B. Short
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The bank was state chartered as Citizens Bank of Hope in 
August 1902. It became Citizens National Bank in 1914. The 
current bank building grand opening was January 1985. In 
1998, we became part of the first United Bancshares and in 
August of 2000 became part of BancorpSouth. 

The BancorpSouth mission statement is: Guided by 
uncompromising honesty and integrity, BancorpSouth 
strives to provide relationship focused financial services in 
a manner that: exceeds the expectations of our customers, 
supports the betterment of our communities, installs pride 
and passion in our teammates and delivers value to our 
shareholders. 

We work every day to provide the very best service to 
our customers. We are very fortunate to have a wealth of 
experience on our banking team. 

Of our current staff of 14 employees in Hope, we have a 
combined total of 454 years of service. That averages out 
to over 32 years per person. Our newest employee has 17 

years of service and our most long-time employee will be 
celebrating 47 years. This means we have people in our bank 
who have known our customers and their families for many 
years and throughout life changing events. 

We have had a few employees retire over the past year, 
one of which was our Market President, Donny Hughes, who 
served the bank for 40 years. In October 2020, Kyle Webb 
took over that position after 20 years in the Hope Market and 
6 years as Senior Lender.  He has a total of 22 years’ experience 
in banking and a degree from Southern Arkansas University 
in Agricultural Business.

In addition to all the regular banking products, we have 
an Equity Credit Line product and a Mobile Banking feature 
that customers have used to help meet their financial needs. 
We would be happy to discuss our products and services. 

We look forward to the expanding of the community and 
can’t wait to continue serving the citizens of Hope.

BancorpSouth Provides the Hope Community with Quality Banking 
Contributed

Since the opening of Platinum Auto in October of 2020, 
they have learned so much. Platinum Auto, like other small 
businesses, grew a little concerned at times because of 
the increasing COVID-19 numbers. They never fully closed 
and continued to have the unmatched support of the 
community. They’ve been faithful through it all. 

Customers never shied away and they have never stopped 
feeling the love and support that’s been demonstrated by 
the great city of Hope and surrounding areas.

Platinum Auto is grateful that they have managed to 
continue serving people, though slow at times due to the 
pandemic, they are “forever grateful for everything and 
everyone who stayed loyal, shared suggestions, sent thank 
you cards, flowers, complimentary coffees, food, cupcakes, 
and just stopped by to say hello.” 

Many of these gestures came from other local small 
businesses, public servants, and people of the community. 
These are the benefits of operating a small business 

within a community you actually care about and one that 
absolutely cares for you. While they are saddened at the 
horrible experiences COVID-19 brought for some, they 
acknowledged all the ways they were blessed and they’re 
thankful that they were able to continue to be a blessing to 
others through it all.

Platinum Auto is located at 104 South Hervey Street and 
they are here to serve you! Contact Brandi Armstrong at 870-
703-7755 or stop by today if you’re looking for a great deal! 

Platinum Auto Thankful for Community Support 
Contributed

Pafford Medical Services has dedicated over half a 
century to providing quality medical care to surrounding 
communities. Beginning in 1967 in Magnolia, Arkansas, 
Pafford Medical Services is now a multi-dimensional 
organization covering a service area of five states, as well 
as the U.S. Virgin Islands, with an ever-evolving range of 
relevant, state-of-the-art medical services. During a year 
with a worldwide public health crisis and a record-breaking 
hurricane season in the Atlantic, this family-owned and 
operated business met the challenges by providing an 
expansion of services for outlying communities while 
maintaining a safe, healthy environment for over 1,500 
employees.

One of those new ventures is a medical clinic right here 
in Hope, Arkansas. Pafford Health Systems offers primary 
care, physicals, treatment for work injuries, telemedicine, 
and specialized screening and lab work. With Susan 

Phillips, FNP-C, and Joan McLean, ANP-BC, leading the 
practice, they are ready and equipped to care for the 
community.

Pafford has also been expanding its geographical areas 
of service to reach more communities in need. Recently, 
Pafford added Lafayette, Nevada, and Little River Counties 
to its existing Arkansas base of Hempstead and Howard 
Counties. With the operation of five adjacent counties in 
Southwest Arkansas, the company is the first Regional 
EMS System in the State of Arkansas. Pafford employs 193 
personnel in the Southwest Arkansas Region.

Another new service area acquired by Pafford can be 
located in the U.S. Virgin Islands. Steadfast relationships 
were built with the Territory from the deployment after 
Hurricanes Irma and Marie in 2017. Currently Pafford 
employs over 100 team members assisting the Islands 
in running their EMS system by providing respiratory 
therapists, nurses, nurse practitioners, and PAs for the 
hospitals COVID Units on St. Thomas, St. Croix, and St. 
John.

The pandemic wasn’t the only challenge of 2020; mother 
nature took a turn, as well. Pafford Medical Services’ Special 
Response Team deployed to 17 named storms during the 
record-breaking Atlantic hurricane season. With over 100 
days of deployment, and roughly 100 personnel, the team 
cared for over 10,000 evacuees by participating in rescue 
operations and supplementing 911 ambulance services in 
New Orleans, LA and other costal towns. 

While the entire world faced the burgeoning COVID-19 
pandemic, Pafford deftly answered the call of the 
communities by providing testing centers in three service 
areas, implementing the OnSite Medical Screening Services 
for businesses, and establishing a Special Response Team 

to respond to and transport COVID-19 patients. Through 
it all, Pafford Medical Services&#39; fundamental priority 
has been the safety and health of their employees; a 
healthy staff is better equipped to care for the community. 
The prompt acquisition of PPE for their medics and the 
immediate launch of their EOC (Emergency Operations 
Center) was pivotal in the continuing safety of all Pafford’s 
crewmembers.

CEO Jamie Pafford-Gresham’s praise for the men and 
women of Pafford during the pandemic also exemplifies 
their fierce dedication toward all endeavors of the last 
year. Pafford-Gresham said, “Our men and women have 
not only been vigilant in their safe practices, but our boots 
on the ground have remained resilient. They are worn and 
tired, but their spirit for serving others has not wavered 
and we have so much gratitude for each and every one 
of our team members who have come in every day, suited 
up, and cared for their community.”

Pafford Medical Services Meets Challenges and Provides an Expansion of Services
By April Lovette
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Farmers Bank & Trust has grown tremendously since 
opening their first location in Magnolia, Arkansas. Chartered 
on September 26, 1906, they now have over 25 locations 
throughout Arkansas and Texas. Since that time, they have 
continued to strive to be the best community bank in every 
town, especially here in Hope. 

There have been many forward moving changes over the 
past two years; Jacob Jones was promoted from Commercial 
Loan Officer to Market President in June of 2020 and the Bank 
also promoted Janet Choate from Commercial Loan Officer 
I to Commercial Loan Officer II, VP. Jones, who has been with 
the bank since 2016, is grateful for the opportunity to serve 
his customers in this new position, “I am beyond humbled 
and honored to be in this position. I work for an organization 
that gives me the ability to take care of my customers, at 
the end of the day, that’s what it’s all about, that’s why we’re 
here,” Jones said. 

In June of 2019, FB&T moved into their new building, 
directly across from their previous location, which will now 
be the new courthouse. The new building has state of the 
art decor, a wonderful inviting feel and most importantly 
friendly, ready to help faces. “It has been a wonderful move 
for us and we look forward to the courthouse opening,” 
Jones said. 

Even with assets at 1.8 billion, Farmers Bank & Trust remains 
focused on their community, their small town feel and 
catering to each customer’s personal needs. Their main goal 
is to always give back however and whenever they can. “We 
encourage all of our employees to get out in the community 
and help, whether that is through civic organizations, church 
or just be seen lending a helping hand. We all want to be 

pillars of our community, just give back as much as we can,” 
Jones said.

They are also heavily involved with the local schools 
contributing donations or fulfilling any need they can. FB&T 
purchased a very nice tent, a type of outdoor facility for band 
students to practice in at HAPS. When Covid-19 reared its 
ugly head and students were forced to learn virtually, they 
provided free Wifi service for all students. 

Due to the pandemic, they were unable to hold their 
annual ‘Back to School Bash’ per usual but plan to stay on 
track for that event for 2021. “We continually reach out to the 
schools to ask what we can do for them,” Jones said. 

As a bank that believes in pouring back into the 
community, they are always looking for ways to inform the 
public of the banking options that are available to them. 
Farmers offers credit cards, debit cards, online banking 
and most recently, they have installed a MyFarmers iTeller 
ITM at their main location. The MyFarmers iTeller ITM is an 
interactive teller machine with live tellers and 24/7 ATM 
service. Customers may easily make deposits, transfer funds, 
check account balances, make loan payments and debit 
cash during these extended service hours. MyFarmers iTeller 
ITM live teller hours are Monday - Friday from 7:00 am - 7:00 
pm and on Saturday from 8:00 am - 3:00 pm.

With investing into the community being one of Farmers 
Bank & Trust’s largest goals, it surely wasn’t a surprise when 
they were named Business of the Year at the 2020 Annual 
Chamber of Commerce Meeting. Because they are always 
giving back and are continually on the lookout for ways to 
lend a helping hand, Farmers Bank & Trust is a large part of 
what makes Hope thrive. 

Farmer’s Bank & Trust Remains Focused on Community
By Shelly B. Short

Like so many others, 2020 challenged the Hempstead Hall 
team to get creative to meet its mission to connect students 
and our community to world-class performances, training, 
and community-wide events. In a truly unprecedented 
year, Hempstead Hall, the area’s foremost conference and 
performing arts center, hosted fewer than 5,000 guests 
within its walls. And while some might see that drastic 
decrease in attendance as regression rather than progress, 
the staff broadened the reach of Hempstead Hall through a 
host of unique opportunities.

“The pivot began in March 2020 with having to rethink 
‘REHEARSAL: The Show,’” said Amanda Lance, director 
of Hempstead Hall and Workforce Development for the 
University of Arkansas Hope-Texarkana. “REHEARSAL,” the 
first production from the Southwest Arkansas Arts Council’s 
SWActors Guild, was set to be a live stage production with an 
in-person audience, but as COVID-19 came to the forefront 
of our minds, the team had to change course and for the first 
time ever produce a virtual performance with the help of 
SWARK.today. The original production team had expected 
around 200 people for the event, but due to the virtual 
nature of the altered program, over 750 devices viewed 
the performance live. “From day 1 of the global pandemic, 
Hempstead Hall has focused solely on what we can do 
instead of dwelling on what we couldn’t do,” said Lance.

What could be done included reformatting many 
existing programs, such as Kids’ College and the UAHT 
Commencement, into virtual events. It also provided the 
opportunity to start a drive-in movie theater on campus. A 
handful of movies were shown over the summer and fall 
and were met with positive response. Look for the drive-in 
to make an appearance at future events.

Hempstead Hall began producing original content for the 
community as well. When it became clear the annual Hope 
Watermelon Festival would not be allowed to happen, “NOT 
The Watermelon Festival Concert Concert” was born. Local 
legends, South Down Main, headlined the event and over 
5,000 people joined in live on August 15. For comparison, 
the average Watermelon Festival Concert hosts around 
2,000 people and the Hempstead Hall Theater has a seating 
capacity of 1,600.  

Other original virtual events Hempstead Hall either 
hosted or collaborated on included “Hope for All: COVID-19 
Relief” in April, “Hempstead Hall: Unplugged” to benefit 
Junior Auxiliary of Hope in October, and “Hero Behind the 
Mask” also in October to show appreciation for those most 
affected by COVID-19. Hempstead Hall and SWAAC co-
produced “Hope for the Holidays” in December and featured 
24 actors in a pre-recorded play with live performances from 
Steve Lance, Jennifer Wright Cunningham, and South Down 

Main between each scene. Each of the pre-recorded or 
virtually broadcast events reached more than the capacity of 
the Theater and thus extended Hempstead Hall’s influence 
more broadly.

Hempstead Hall hosted Governor Asa Hutchinson 
in October for one of his daily press briefings. Several 
COVID testing clinics and vaccination clinics were held at 
Hempstead Hall as well.

Looking to the future, Hempstead Hall will continue to 
expand virtual options as the staff prepares for in-person 
events to, thankfully, ramp up. Part of this new initiative to 
focus on virtual options includes producing “Hope Grown: 

A THRIVE Hempstead County Podcast,” which can be found 
wherever you download your podcasts or at hempsteadhall.
com. “Hope Grown” explores what is happening in and 
around Hempstead County each week and hosts casual 
conversations with community leaders. Hempstead Hall will 
also be producing a community calendar to be hosted on 
the THRIVE website which will be launched later this year.

While it certainly has been a year like none other, 
Hempstead Hall is proud to continue to serve the southwest 
Arkansas community through training, entertainment, and 
enrichment opportunities. As always, be on the lookout for 
even more coming in 2021!

Hempstead Hall Gets Creative to Provide Events to the Community
Contributed

SWARK.Today launched in September of 2018, live-
streaming the Prescott Curley Wolves football games, but 
quickly grew into covering local news and events. With a 
growing staff and a strong sense of determination to deliver 
news to the community, SWARK.Today has become a way 
for citizens to easily access local news. Based in Hempstead 
County, we have brought more resources online and 
continued to grow in order to increase the quantity and 
quality of local news to the citizens in Hempstead, Nevada 
Counties and the surrounding areas. 

Not only do we bring you information about what is going 
on, but, through our real-time streaming capabilities, we are 
able to give you a front-row seat into your local government 
meetings, events and sports. We look for every opportunity 
to utilize technology to better accommodate our audience 
and have spent the last year researching and growing our 
knowledge in that area. 

Like so many others, 2020 threw us some curveballs, 
but we found ways to think outside the box, overcome 
challenges and make progress. Our main concern was how 
to help the people in our communities, as well as allow 
some events to continue to take place. Our technology 
helped us do that. The saying “the show must go on” was 
particularly true in 2020. With COVID-19 bringing almost 

everything to a halt, we were able to use our livestreaming 
capabilities and bring events to the public virtually. 

In March, we were able to assist the SWACTORS by 
live-streaming a play they would have otherwise had 
to cancel. In May, we partnered with many others in the 
Hope community to broadcast a virtual concert for the 
Hope for All Covid-19 Relief Fund. We hosted the first ever 
virtual Chamber of Commerce Meeting in October and 
Hempstead County Economic Development Meeting in 
December. Because of limited capacities at events, we 
livestreamed funerals, graduations, homecomings, football 
games and basketball games in order to allow extended 
family and friends to share these special times that they 
otherwise would have missed. 

At this time, SWARK.Today is sitting at over 3 million views 
since our 2018 debut and we owe it all to the communities 
and businesses that support us, “We are so thankful to 
everyone in Hempstead and Nevada Counties for their 
continued support,” said Bren Yocom, General Manger, “We 
will continue to push forward and provide our readers and 
advertisers a platform they can rely on.”

We look forward to serving you for many years and 
are excited about our future as we continue to grow and 
expand the ways we can be of service to our communities. 

SWARK.Today Provides a Virtual Experience 
By Shelly B. Short
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At this writing, the Hope Public Schools approached 1,000 
doses of COVID-19 vaccine administered to HPS personnel 
and Phase 1B individuals with at least two additional mass 
vaccination clinics planned. The HPS has been ahead of the 
curve in health and safety, academics and public awareness 
during the COVID-19 pandemic.

“All of our community has responded well,” HPS 
Superintendent Dr. Bobby Hart said. “Parents, teachers, 
community members, students, you name it, they have 
worked hard to make this school year successful.”

By mid-April, the HPS will have partnered with ExpressRx 
– Hope in conducting five mass vaccination clinics at Hope 
High School for local residents, including any Hempstead 
County resident; individuals age 65 or older; healthcare 
workers; first responders; educators; food/agriculture 
workers; or, others who qualify under the Arkansas 
Department of Health Vaccination Plan.

VACCINATIONS
A total of 822 individuals have received vaccinations to 

date, according to District Nurse Renee Sells, RN.
“The Hope district has faced all aspects of the Coronavirus 

pandemic,” Sells said. “The district strictly follows Governor 
(Asa) Hutchinson’s directives and the mandates of 
the Arkansas Department of Education, the Arkansas 
Department of Health and the CDC.”

Sells credited Hart’s direction at the district level, along with 
the coordination by Bobcat Clinic Director/HPS COVID-19 
Point of Contact Gretchen Carlton for the response.

“Dr. Hart has actively held COVID-19 Zoom meetings every 
Tuesday morning since May, 2020,” she said. “The Bobcat 
Clinic, staffed by a Nurse Practitioner, is available to conduct 
Coronavirus testing twice a day.”

Sells said the Bobcat Clinic is open daily to provide 
physical and mental health services for students, staff and 
their families.

“The entire HPS staff follows the rules by wearing masks, 
practicing social distancing, washing hands frequently, and 
disinfecting our schools and buses to cut down the spread 
of the Coronavirus,” she said.

NUMBERS
Incidents of quarantine because of COVID-19 exposure 

and related issues have remained manageable in the Hope 
Public Schools since public education in Arkansas responded 
to the challenge March 16, 2020, with the closure of schools 
statewide.

“Our biggest spike in active cases occurred the week 
of January 18,” Carlton said. “This was approximately two 
weeks after returning from the holiday break. We expected 
an increase in numbers because of holiday gatherings.”

Timeline numbers from state-based data shows the 
number of “active” cases in the entire Hope Public Schools 
district never surpassed 20 in any given week from Aug. 27, 
2020, through Feb. 4, 2021. Across that six-month period 
only 160 “active” cases were reported in the Hope Public 
Schools district.

“We were not sure what to expect when everyone 
returned to on-site instruction last August, but we did know 

that our top priority was to keep our students and staff 
healthy,” Carlton said.

She said the district has employed a rapid response 
concept that responded quickly to changing CDC and state 
guidelines and protocols.

UNCHARTED TERRITORY
“We have made many tweaks and revisions along the 

way and we will continue to do so,” Carlton said. “This was 
uncharted territory. The guidelines and recommendations 
were constantly changing. There were so many unknowns 
and even more variables.”

Planning began in March, 2020, when Hutchinson 
suspended on-site public education, she said.

“The staff has done an exceptional job following up with 
students and parents as well as notifying me when students 
are out for possible COVID-related issues,” Carlton said.

While Carlton has served as the official Point Of Contact, 
the individual in the eye of the storm for the district, she said 
the school nursing staff has been invaluable.

“The school nurses have been very diligent to educate 
parents regarding the district’s protocol that students sent 
home with COVID-19 symptoms needed negative test 
results before returning to school,” Carlton said. “Parents and 
guardians have been proactive in notifying the appropriate 
people regarding possible contact outside of school.”

MITIGATION
Daily on-site screenings, classroom re-design and free 

masks for students and staff were part of the “new normal.”
“I do feel that many of the mitigation efforts we have 

implemented along the way will be able to continue beyond 
this pandemic to help keep our students and staff healthy,” 
Carlton said.

Mitigation has been an on-going process. On the 
district level, the school board authorized a contract with 
Henderson, Arkansas-based Ecovasive Arkansas for a series 
of treatments covering all 600,000 square feet of HPS 
classroom, other infrastructure space, and 43 school buses.

Each treatment is intended to be effective up to 90 days 
and is specifically designed to work against pathogens such 
as COVID-19.

The district has purchased and distributed up to 10,000 
cloth face masks and has provided more than 100,000 free 
disposable face masks.

Some 150 gallons of hand sanitizer has been distributed 
across the six HPS campuses and offices, as well as 5,200 
packages of disinfectant wipes.

Nursing offices and other staff have also been provided 
with 40 cases of rubber gloves, according to HPS Facilities 
and Transportation Director Maurice Henry’s office.

Maintenance personnel have also provided manpower 
for classroom and other venue furnishings redesigns to 
facilitate social distancing, where possible.

In the meantime, the HPS has continued to demonstrate 
excellence across the educational landscape.

VIRTUAL INSTRUCTION
Teachers quickly learned they would lead a double life 

this year, maintaining on-campus classes while monitoring 

students in the Hope from Home Virtual Academy. With 
“virtual days” added to the official calendar, teachers were 
given an opportunity to aid remediation for students 
and plan ahead; but, additional tools were needed, so the 
district developed “Flex Fridays” to provide a weekly virtual 
instruction day and reduce teacher workloads outside of the 
regular class day.

“Our teachers have done an amazing job of preparing and 
planning,” HPS Superintendent Dr. Bobby Hart said.

STUDENT LIFE
A key to maintaining a continued sense of normalcy has 

been the viability of student life. Maintaining a public service 
footing for the Hope Academy of Public Service has resulted 
in COVID-19 related projects such as EAST students making 
and selling face masks. Emphasis during Red Ribbon Week in 
October rested more upon class-based participation such as 
door decoration and special campus clothing days. The Hope 
High School yearbook staff under sponsor Sheila Hopson 
developed socially-distanced and virtually-accommodated 
photo sessions to give every student an opportunity to 
appear in the yearbook. Seniors ordered graduation gear 
with a view toward a possible live ceremony this year.

Artists in Residence Mary Overton and Sue Pico delivered 
cross-curricular enrichment at Clinton Primary School, Beryl 
Henry Elementary School and Hope High School with a 
history-based map project and creation of Ukrainian egg 
art. CPS also inaugurated a Shade Trees on Playgrounds 
cross-curricular health and natural sciences program with 
the planting of five tree varieties on the CPS playground 
provided by the Arkansas Department of Agriculture Urban 
and Community Forestry Division.

The Arkansas Activities Association allowed a regular 
football schedule to be played, and the Bobcats were able 
to play without postponements or cancellations by Hope. 
With Hammons Stadium at 66 percent of capacity, the Cats 
played Hot Springs in a Pandemic Homecoming game that 
saw Na’Tyia White crowned 2020 Homecoming Queen 
with maids Lizbeth Arroyo, Michaela Clark, Nia Glover, 
Vernice Leyva, Nia’kerra Magee, Brittany Marinez, Mariuna 
McClenton, DaNya Muldrow, Nyla Muldrew and Ashanti 
Phillips in attendance. Senior Bobcats Kenneth Anderson, 
Ryan Walker, Tavion Rhodes, DeKobe Conway, Chelerome 
McFadden, Samuel Munoz, Kenderrius Ivory, Christopher 
Torres, Adrian Dominguez, Carlos Navarette, James Magee, 
Oathis Ward, and Devon Stutson were also recognized. HHS 
golfers Jared Santifer, Richard Ware, Calvin Haynes, Payton 
Rhodes, Emily Miller and Ashlyn Courtney finished the HHS 
season in district competition; and, the HHS tennis team also 
played a complete season.

And, the HHS Bobcat boys’ basketball squad fought its way 
through an uncertain schedule and into the state playoffs 
with a 7-2 regular season, while the Ladycats went into the 
first round at 2-9. The Bobcats advanced on a 53-40 win over 
Malvern but fell in the regional bracket to Watson Chapel.

Hope Public Schools - Ahead of the COVID-19 Curve
Contributed - Ken McLemore, HPS

Hope Public Schools Superintendent Dr. Bobby Hart, fourth from left, recognized HPS personnel, school nurses, volunteers and partners from Express Rx Hope Public Schools Superintendent Dr. Bobby Hart, fourth from left, recognized HPS personnel, school nurses, volunteers and partners from Express Rx 
in Hope for their work in a successful COVID-19 mass vaccination clinic with Superintendent’s Award of Excellence coins. Recipients included, left to right, in Hope for their work in a successful COVID-19 mass vaccination clinic with Superintendent’s Award of Excellence coins. Recipients included, left to right, 
Deanna Gilbert, HPS Child Nutrition Director; Geri Maxfield, RN, volunteer; Marilyn Sitzes, Pharmacist, Express Rx, Hart, Renee Sells, RN – HPS District Nurse; Deanna Gilbert, HPS Child Nutrition Director; Geri Maxfield, RN, volunteer; Marilyn Sitzes, Pharmacist, Express Rx, Hart, Renee Sells, RN – HPS District Nurse; 
Marcia Widel, RN – Yerger; Lauri Mathis, RN – Beryl Henry; Galen Perkins, CEO Express Rx; Eddrick Lard, RN – HAPS; and, not pictured, Eric Crumbaugh, Marcia Widel, RN – Yerger; Lauri Mathis, RN – Beryl Henry; Galen Perkins, CEO Express Rx; Eddrick Lard, RN – HAPS; and, not pictured, Eric Crumbaugh, 
PharmD, Director – Clinical Business Development, Express Rx. – Ken McLemore/Hope Public SchoolsPharmD, Director – Clinical Business Development, Express Rx. – Ken McLemore/Hope Public Schools
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Care you can trust – close to home.

W. Brent Bennett, M.D. 
Family Medicine

Allyson Hanson, M.D. 
Family Medicine

Devin Shepard, MSN, RN, FNP-C 
Family Medicine

Make an appointment today for:

 • Sick and well office visits
 • Wellness exams and annual check ups
 • Children's care
 • Disease management
 • Hypertension and diabetes management

 • Health screening and testing
 • Men's and women's wellness
 • Access to a network of specialists to 

coordinate care

Same day, next day and telemedicine visits available. Call 870.722.1020.

21-0302

Looking back on the past year in health care, there have 
certainly been struggles – but there have been even more 
victories. On the one hand there was a lot of hardship 
for the frontline caregivers and the community. On the 
other hand, CHRISTUS Trinity Clinic - Hope witnessed the 
strength of our caregivers, the dedication of our team 
and the tremendous advancements in the practice of 
medicine in the face of the COVID-19 challenge. We saw 
courage and effort on the part of our health care heroes 
as they treated and cared for the most vulnerable in our 
community.

When the new CHRISTUS Trinity Clinic - Hope facility 
opened late 2019, and the team grew, they had no idea 
what would be in store for them in the coming months. 
Patient volumes changed. The process of how people 
moved through the clinic changed. Standard procedures 
changed, which significantly affected efficiency at the 
beginning. And at the beginning of the year, Allyson 
Hanson, M.D, joined the team and has been amazed by 
what she’s seen.

“What has been so incredible is seeing the health 
care workers of CHRISTUS Trinity Clinic - Hope care for 
our COVID population while continuing to provide the 
everyday health care that this community has come 
to expect, even adding to the services provided,” said 
Dr. Hanson. “Same day, as many options to be seen as 
possible, urgent care services/chronic management/
preventive, well-child pediatric, infant, newborn… we 
see it all. CHRISTUS Trinity Clinic - Hope also provides 
patients with in-house X-ray and lab services – this is a 
truly comprehensive level of care.”

“Perhaps the first thing that changed dramatically for 
us over the past year has been the day-to-day operations 
of how we run the clinic and the adjustments made to 
see and treat our patients,” said Devin Shepherd, FNP, 
CHRISTUS Trinity Clinic - Hope. “From masking to some 
of our cleaning and disinfection procedures, to the focus 
on handwashing and social distancing – even seeing 
patients in their cars – it’s been a big change. But the 
upside is that it has really impacted the amount of flu 
and other airborne illnesses we usually see: those rates 
are way down.”

“Maybe the key word for us over the last year could 
be ‘flexibility,’” said Brent Bennett, M.D., CHRISTUS Trinity 
Clinic - Hope. “The pandemic has caused a number of 
changes to how we deliver care here, but why we deliver 
care here remains steadfast. So, we have been able to 
make the changes necessary to ensure our patients get 
the care they need in the way that they need it – we are 
focused on meeting our patients where they are and 
providing great care to them.” 

In the past year, CHRISTUS Trinity Clinic - Hope has 
drastically improved communication and access to 
information for both patients and providers as a fully 

operational user of the Epic Electronic Health Record 
(EHR). With Epic, clinicians and patients benefit from 
a safe, seamless and integrated set of electronic 
applications with convenient access to information. The 
system is designed to facilitate and improve the overall 
patient care experience at every CHRISTUS Trinity Clinic 
(and CHRISTUS St. Michael Health System) location in the 
region.

“Our patients were able to immediately benefit from 
the convenience and access to information by using 
MyChart, the electronic patient portal into Epic,” said 
Allyson Hanson, M.D. “By using the MyChart website or 
smartphone app, patients can quickly and easily perform 
a wide variety of actions 24-hours-a-day, 7-days-a-week. 
Patients can view and access medical records, manage 
appointments, request prescription refills, exchange 
messages with their providers, view test results, pay bills 
and more. And patients can sign up so easily – they can 
even just ask for help at the front desk or when they call 
in, and we can get them taken care of!”

MyChart also provided another incredible resource 
for patients during COVID: telehealth and video visits. 
Telehealth services have grown to offer secure, HIPAA-
compliant video visits with primary care providers and 
specialty providers at CHRISTUS Trinity Clinic locations 
across the region. These video visits are available for 
Apple iPhone and Android users and on computers with 
video/audio capabilities. 

“Video Visits and telehealth are features that not all 
patients would have taken to, initially. But, as COVID-19 
progressed, patients were pushed toward those options 
– and they ended up really enjoying them and utilizing 
those features. So, as we adapted our procedures and 
made changes to our routines, it was important that 
we did everything we could to ensure our patients have 
access to the medical care they need,” said Dr. Bennett. 
“We are poised to do whatever it takes to continue 
bringing patients the same seamless, compassionate 
care they have come to expect, while also doing 
everything we can to minimize the spread of infectious 
disease throughout the communities we serve.”

“Telehealth has been a huge tool for us to treat our 
patients, with the ability to preschedule appointments 
and even video visits on-demand,” said Shepherd. “Now, 
patients can just have an appointment from their desk at 
work, and they don’t have to take off from their job – it is 
just so quick and convenient.”

Another growth in services over the past year has been 
the expansion of hours for the NURSE CALL IN PROGRAM. 

“Patients want to be able to consult with an expert 
but might not have the time or availability to make an 
appointment,” said Shepherd. “And, the pandemic has 
made us have to reevaluate how we go about our daily 
activities. We had to change everything from how we 

see patients, how to make them comfortable and not 
concerned about exposure. Some changes we’ve made 
– beginning to see patients outside, expanding these 
PHONE NURSE hours – help allay fears of exposure and 
offer another layer of convenience to our patients.”

Overall, the providers believe that with the advent of 
vaccines and the generally declining COVID-19 numbers 
across the country, there is a return to more normal 
activity on the horizon. Patients are back in waiting 
rooms and the number of patients seeking that vitally 
important preventive care is going back up, as well.

“We are not ‘back to normal’ yet, but I’d say we are 
heading that direction,” said Dr. Hanson. “I think everyone 
is still being cautious but is excited for a vaccine. And as 
providers we feel the same way – we know more now, we 
have a better understanding of processes and procedures, 
and the patients have more confidence when coming in 
to being seen. In just the last 2 months, we’ve seen those 
changes, and we expect them to continue.” 

“We have learned a lot from this time: about what our 
patients need, about how we can adapt and grow to help 
them,” said Dr. Bennett. “We have also been able to take 
the things we have learned and implemented and build 
on them. The bottom line is that we’ve done the things 
we need to do to keep people safe at the CHRISTUS Trinity 
Clinic - Hope, whether that means seeing patients in their 
cars or setting up telehealth visits through MyChart. We 
will do what it takes to make sure our patients and this 
community get the care they need.”

Christus Trinity Health Clinic Achieves Victory Over Struggle
Contributed




