




New Hempstead County Courthouse is a Testimony of Community Character
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By April Lovette

     In a year of progress and growth for the Hope and 
Hempstead County area businesses and local citizens, 
one of the crowning achievements of the area is the new 
Hempstead County Courthouse. For anyone peering 
at the skyline in downtown Hope, the new courthouse 
serves as a visual reminder of what diligence and 
dedication can bring, as well as an abiding testimonial of 
what a community connected with strength and pride 
can accomplish together.
     A journey that began around five years ago has 
finally reached completion, and staff and elected 
officials are moving into what is being called one of 
the best courthouses in the state. With state-of-the-art  
technology in courtrooms and modern amenities for 
citizens as they tend to business, this courthouse offers 
multiple conveniences for the general public, as well as 
the staff and elected officials. All county offices, save 
one, will be housed in the new building. The extension 
office is the only office not in the building, but it will 
soon have a new location as well. A drive-through 
window is now available for paying taxes. Access to 
the elevators, informative placards, and handicapped-
accessible accommodations are easily found throughout 
the building for visitors’ ease of movement. Various 

enhancements combined with a sleek, graceful design 
have the new courthouse living up to its already-glowing 
reputation. 
     “I think taxpayers can be proud of this new courthouse,” 
Hempstead County Judge Jerry Crane said. “We have 
this beautiful building that is safe for staff,  elected 
officials, and our citizens. Plus, it’s one of most advanced 
courtrooms in Arkansas with regards to technology. It 
will be a great complement to downtown Hope and 
hopefully bring in more tourism and business to the 
area.”
     Judge Crane said he is grateful to the taxpayers for 
their patience over the last five years. With pandemic-
related inventory shortages, as well as reduced crews 
due to quarantines, the project took much longer 
than anticipated. “It’s been an adventure,” Crane said. 
“But now, the hard work has paid off, and there is an 
excitement in the air.”  The first walk-through tours 
took place a few weeks ago, and citizens were able to 
get their first glimpse at the inside of the remodeled 
building. Many smiles and expressions of awe could be 
seen as members of the community explored the new 
courthouse.
   One notable aspect which might interest citizens is the 

courthouse is completely paid for, and the tax initiated 
to cover the cost will end this summer. Any remaining 
money will go toward upkeep of the courthouse. 
     As of the print of this publication, the courthouse 
is expected to be open to the public by the end of 
this month or early next month. Judge Crane said all 
employees and staff have parking on the side, so the 
approximately 50 parking spaces in the front of the 
courthouse will be open to citizens every day. Farmers 
Bank & Trust and First Baptist Church of Hope have 
generously offered the use of their space to assist with 
overflow. 
     Judge Crane said this entire project, start to finish, has 
been made possible because of the wonderful people in 
Hope & Hempstead County. Multiple organizations and 
individuals assisted to bring about the new Hempstead 
County Courthouse. As one reads through the articles 
in this Progress Edition, the same values appear again 
and again, all centering around community strength 
and pride. Judge Crane’s statement sums it up pretty 
well. “There are a lot of good people here in this city and 
county,” he said. “They like to work together to further 
our community and it just keeps progressing all the time. 
What we have here…. you can’t find that just anywhere.”



Cadence Bank (NYSE: CADE) today announced the 
successful closing of its previously announced merger in which 
legacy Cadence Bancorporation merged into Bancorp South 
Bank, with Bancorp South as the surviving company. Upon 
the completion of the merger,  BancorpSouth was renamed 
Cadence Bank, and its stock will trade on the New York Stock 
Exchange under the symbol “CADE” beginning today. 

Through this transaction, Cadence is the sixth-largest 
bank headquartered in its nine-state footprint with $48 
billion in assets, and a presence in eight of the top 10 largest 
metropolitan statistical areas therein.  “With the completion 
of our merger, we’re positioned to be a stronger banking 
franchise offering relationship-focused financial services 
and creating new opportunities to benefit our teammates, 
customers, communities and shareholders,”  said Dan Rollins, 
chairman and CEO of Cadence Bank.  “Our larger scale, 
increased customer base, and financial strength and flexibility 
will allow us to become more competitive and efficient in 
our rapidly changing industry, with a greater ability to meet 
customer needs by accelerating investments in technology 
solutions.” 

Paul Murphy, executive vice chairman of Cadence Bank, 
added, “We’re excited to reach this historic milestone for 
our companies. The merger makes strategic sense as our 
community and commercial banking models complement 
each other - creating a balanced go-to-market business 
model. Combining these two successful banks will expand 
our branch network with more convenient locations and allow 
us to offer a broader range of products and services to our 
customers. Our shared strategic vision and our commitment 
to relationship focused service and supporting our customers 
and communities provide us with the opportunity to build 
long-term value for all stakeholders.” 

Cadence’s management committee includes executive 
leaders from both of the legacy companies. This  committee has 
management oversight over all aspects of the company and 
includes the following leaders: 

• Dan Rollins, Chairman & Chief Executive Officer. 
• Paul Murphy, Executive Vice Chairman. 
• Chris Bagley, President 
• Valerie Toalson, Chief Financial Officer 
• Hank Holmes, Chief Banking Officer 
• Billy Braddock, Chief Credit Officer - Corporate Banking 
• Tom Clark, Chief Information Officer 
• Cathy Freeman, Chief Administrative Officer 
• Jeff Jaggers, Chief Operating Officer 
• Ty Lambert, Chief Risk Officer 
• Mike Meyer, President - Banking Services 
• Chuck Pignuolo, Chief Legal Officer 
• Sheila Ray, Chief Talent Officer 
• Keith Vander Steeg, Chief Credit Officer - Community Bank 
• Brian Walhood, President - Community Bank 

The board of directors is comprised of 11 former Bancorp 
South directors and eight former Cadence directors: 

• Gus J. Blass III 
• Shannon A. Brown 
• Deborah M. Cannon 
• Charlotte N, Corley 
• Joseph W. Evans 
• J. Richard Fredericks 
• Virginia A. Hepner 
• William G. “Skipper” Holliman 
• Warren A. Hood Jr. 
• Keith J. Jackson 
• Larry G. Kirk 
• Paul B. Murphy Jr. 
• Precious W. Owodunni 
• Alan W. Perry 
• James D. Rollins III 
• Marc J. Shapiro 
• Thomas R. Stanton 
• Kathy N. Waller 
• J. Thomas Wiley Jr. 
As a result of the merger, customers will not experience any 

immediate changes to their banking and should continue using 
their respective BancorpSouth or Cadence branches, checks, 
bank cards, online and mobile banking, and other banking 
services as they usually do. However, customers of both banks 
can now use their existing debit cards at any Bancorp South 
and Cadence ATMs with no service fee. BancorpSouth Bank and 
Cadence Bank will continue to operate under their respective 
brands until the system integration, which is expected to occur 
in the fourth quarter of 2022. 

The combined company has dual headquarters in Tupelo, 
Miss. and Houston, Texas, with primary operations centers in 
Tupelo, Miss. and Birmingham, Ala. 

About Cadence Bank: Cadence Bank (NYSE: CADE) is a 
leading regional banking franchise with $48 billion in assets 
and more than 400 branch locations across the South, 
Midwest and Texas. Cadence provides consumers, businesses 
and corporations with a full range of innovative banking and 
financial solutions. Services and products include consumer 
banking, consumer loans, mortgages, home equity lines and 
loans, credit cards, commercial and business banking, treasury 
management, specialized lending, asset-based lending, 
commercial real estate, equipment financing, correspondent 
banking, SBA lending, foreign exchange, wealth management, 
investment and trust services, financial planning, retirement 
plan management, and personal and business insurance. 
Cadence is committed to a culture of respect, diversity and 
inclusion in both its workplace and communities. 
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BancorpSouth Bank and Cadence Bancorporation Complete Their Merger
Contributed

Farm Credit: Supporting the Rural Dream for over 100 Years
Contributed

Farm Credit Services continues to be 
the leader in rural financing in Western 
Arkansas. For over 100 years, we’ve 
supported all aspects of agriculture from 
poultry to cattle to timber. We continue 
to finance the rural lifestyle and part 
time farmers through our Country Living 
product that offers a fixed, in-house rate 
for your dream home and a few acres in 
the country. Our Country Living product 
can help you refinance your current place, 
construct your newest dream home, or 
purchase your next home and acreage in 
the country.

On August 31, 2021, Jerry Nance, 
whose name has been synonymous with 
that of Farm Credit for over 37 years, 
retired to go enjoy his hunting property, 
many hunting trips, and lots of days with 

his grand kids. Jerry has earned this, and 
then some, always putting customer 
service #1! We wish him the very best 
and sincerely appreciate his service, 
dedication, and leadership throughout 
the years.

We want to welcome and introduce 
you to Cory Dice, who is no stranger to 
the area as well. Cory joined Farm Credit 
in early November 2021 as a loan officer, 
and hit the ground running. Cory, a farmer 
himself, is a native of Nevada county and 
enjoys being out visiting operations and 
getting to know the most important 
part of Farm Credit, our Customers-Stock 
holders. 

Stop by and see Cory or Clay Lance at 
1722 E 3rd in Hope, or give us a call at 
870-777-6704, or at myaglender.com.
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Perservering for our Community: UA Hope-Texarkana Continues to Build 
Bridges to a Brighter Future for Students
Contributed

Like every college across the country, the University of 
Arkansas Hope-Texarkana has faced severe challenges 
over the last several years. The COVID-19 health crisis 
greatly impacted college campuses across the globe, 
with UAHT being no exception. However, from the 
beginning, UAHT met these challenges head-on and 
continued to help students succeed and provide more 
opportunities for them in the future.

UAHT saw progress in numerous avenues over the past 
year. The College completed its 10-year re-accreditation 
review by the Higher Learning Commission and was re-
accredited through 2031, having fully met all Criteria 
standards without further review or follow-up. The HLC 
accreditation is a quality assurance verification that 
the institution meets threshold standards and engages 
in continuous improvement. The evaluation process 
includes such things as faculty quality, student learning 
outcomes, mission, ethics, and the institutional use of 
data-based assessment to improve curricula and student 
services. UAHT has been continuously accredited by the 
HLC since 1996. “We are very proud of the work and 
progress we have made over the last few years,” said John 
Hollis, Dean of Institutional Effectiveness. “Now, through 
the Assurance Review process, we are encouraged that 
we can continue to advance our institution toward the 
goals we have set, and in a manner consistent with 
the Obligations of Affiliation of the Higher Learning 
Commission.”

The College broke ground on a new $3.85M facility 
at the Texarkana campus. The new 14,754 square-foot 
facility will house a welding program, the Secondary 
Career and Technical Education Center, the Arkansas 
High Collegiate Academy, and more. “This new facility is 
a testament to our dedication to higher education in our 
region,” said Dr. Christine Holt, UAHT Chancellor.

This year, UAHT was also able to start Arkansas’s first 
solar education program. The new nine-credit-hour 
Certificate of Proficiency in Solar Energy Technology 
provides the necessary training to install, construct, 
maintain, and operate solar electric systems. The 
certificate is designed as part of the path to completing 
the Associate of Applied Science in Power Technologies 
degree at the College. The curriculum is adopted from 
Solar Energy International, the global leader in providing 
classroom curriculum and lab training in solar energy. By 
using the SEI curriculum, UAHT became an approved 
training provider for the North American Board of 
Certified Energy Practitioners (NABCEP). NABCEP is the 
most respected, well-established, and widely recognized 
certification organization for professionals in the field 
of renewable energy. “UAHT is truly invested in being a 
leader in renewable energy education and in providing 
opportunities for growth in jobs, economic development, 
and in promoting our state,” said Laura Clark, Vice 
Chancellor for Academics. “Renewable energy such as 
solar is expected to grow exponentially in the next 

several years, and we are excited to offer this program 
for the future workforce needs of Arkansans.”

Innovation at UAHT continued to be recognized 
nationwide this year as well. The College was named a 
top 10 national finalist for the highly coveted Bellwether 
Consortium Awards in the Instructional Programs & 
Services category for the College’s innovative Hope 
Collegiate Academy and Arkansas High Collegiate 
Academy collegiate high schools. Community 
colleges from 19 states submitted entries for the 2022 
competition, and UAHT is the only community college 
finalist from Arkansas. UAHT has been named a finalist 
for a Bellwether award for two consecutive years. 

Bellwether finalists represent leading community 
colleges whose outstanding and innovative programs 
and practices were selected among competitive 
submissions as exemplary. According to the Consortium, 
the award “focuses on cutting-edge, trendsetting 
programs worthy of replication.”

“These are just a few examples of the diligence that 
UAHT has shown this year in accomplishing great 
things for our students and communities in the face of 
adversity,” Dr. Holt said. “UAHT is committed to offering 
new and better opportunities and breaking down 
barriers in education.  Our dedicated faculty and staff will 
continue working hard to improve lives through quality 
education and job training. We hope you’ll join us in 
striving to improve the future of our region.”

River Valley Tractor has New Name But Same Quality of Inventory, Service
By Jeff Smithpeters

While the name may have changed, the ownership and 
the mission at the business on 3021 Arkansas Highway 
29 now known as River Valley Tractor has remained. It 
sells the best brands of farm and lawn equipment from 
Kubota to STIHL, Vermeer, Gravely and many others.

As you park at the Hope location, the Kubota inventory 
stands out in an assembly of bright orange tractors and 
mowers ranged along the west fence. As mowing season 
dawns, the zero-turn mowers will be going on sale, along 
with the hay equipment, just in time for that crop to start 
billowing up. 

Sales Associate Cyle Honeycutt is partial to the Z-200 
series among the mowers. For tractor bailer packages, 
he says, “We build them to tailor to each individual.”

Inside the store, parts and supplies are laid out 
attractively. The counter is big and inviting, no doubt 
able to handle you and another customer as well. The 
sales offices are to your left. That’s where I found Cyle and 
asked him how the Hope River Valley Tractor location 
had fared in 2021 and going into early spring of 22.

“[Keeping inventory] started out being a little bit of 
a struggle,” he said. But things have recovered by now. 
“If you’re looking for something specific, I can put in 
an order and have it within a reasonable time frame. I 
can usually get an answer in a day of when we’ll have 
something.” 

Two product lines continued to arrive, though. “We’ve 
had a steady income of zero-turn and smaller tractors.” 
As for bigger tractors, “they’re just a little bit harder to 
acquire. It’s definitely getting better. We’re glad for that.”

River Valley Tractor’s General Manager is the 
experienced Steve Honeycutt, who started working 

there in 1987 under his father’s management. “I came in 
as General Manager in the early 2000s,” he said.  “When 
[my father] retired, I was asked to run this thing, and I 
wanted to make it grow and be bigger and better than it 
was. This business has been here since the 1930s, so we 
have come a long way since then. That’s really something 
to be proud of.”

To say the least, Steve Honeycutt is no absentee exec. 
He works six-day weeks. “I plan to make this business 
grow, be solid and continue to offer the community the 
very best in farm equipment,” he said.

Among the brands offered are Kubota, Vermeer and 
Krone in hay equipment, Can-Am in off- road vehicles 
and STIHL power products. Bush-Hog cutters and Land 
Pride tools and equipment. In addition, “Gravely is a big 
item for us. Kubota or Gravely are our best sellers,” Steve 
Honeycutt said.

River Valley, which has a fix-it shop behind the store, 
also services what they sell. Cyle Honeycutt said, “We’re 
a full parts, service and maintenance shop. If we sell it, 
we’ll stand behind it.”

Asked about his business’ progress, Steve Honeycutt 
said he sees the name change as a major plus for the 
business and its customers, “River Valley is in the top 20 
in the entire nation. We have locations, 11 total, all over 
the ArkLaTex, so that gives us the advantage in being 
able to get the products we need and being seen as a 
bigger brand, but we still offer that small town feel that 
we know our community is accustomed to receiving.”

Cyle Honeycutt said that as 2022 proceeds, he’s seeing 
Hope’s economic health strengthen but only one factor 
could slow it down: “It seems to be that Hope is on the 

rise. There’s stuff going on downtown. Tyson is making a 
big push to build some chicken houses. The only thing 
I’m worried about is the gas prices right now. That hurts 
everybody.”
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Heather Manor Administrator Praises Staff for Maintaining High Standards 
Through Pandemic
By Jeff Smithpeters

Occupying stately grey brick buildings on 400 West 
23rd that can be seen from the big curve of South Main, 
Heather Manor boasts 128 beds and an on-site Medical 
Director, Dr. Dale Goins. Besides residential care, the 
facility offers physical, occupational and speech therapy.

Visitors, as of this writing, still must wear masks, 
which are available at the main entrance, and undergo 
a temperature check. But one sign of the easing of 
the COVID pandemic is the return of bingo to Heather 
Manor’s slate of activities. “We have started that back,” 
Administrator Stacey Clay said. “That is always, always 
their favorite.” She is in her fifth year in that role at 
Heather Manor.

Other activities may return, too. But not just yet. 
Clay said the residents are looking forward to activities 
involving musical performances and church groups 
when guidelines from Centers for Medicare and Medicaid 
Services allow.

One loosening of requirements, Clay said, came 
down from CMS prior to the Omicron variant becoming 
dominant, “We could not limit visitation.” Still, Clay calls 
the facility’s handling of the pandemic a success, since at 
the peak of the Omicron wave in January the facility only 
had six cases among its residents.

Clay credits Heather Manor’s staff of about 130 for the 
facility’s relatively good weathering of the pandemic 
over the past year.  “When other people [in the industry] 
were losing staff . . . our people showed up every day,” 
she said, adding that the offering of bonuses through 
the pandemic to new hires also kept the facility from 
being short-handed.

Few employees were lost due to noncompliance with 
Heather Manor’s mandate of a minimum of two COVID 
vaccinations. Clay noted, too, that of those, several 
came back after being briefly out of work. In fact, U.S. 
News and World Report’s nursing home rating database 

says 100 percent of the facility’s staff has received one 
vaccination, with 87.8 percent being the state average 
and 83 percent the national. 

In the same database, the facility scored especially 
well in the number of residents requiring hospitalization, 
which U.S. News says is “indicative of higher quality of 
care and attention to resident safety.”

The overall health of the business, Clay rates highly, 
herself. “The census for all nursing facilities was down 
because of fears of COVID, and also [families] not being 
allowed to visit. So that has eased up.”  She now reports 
that Heather Manor’s number of residents is trending up.

Asked about her view of the city’s progress through 
2021 and up to today, Clay said, “Business seems to be 
doing well. You see new things coming.” 

Heather Manor participates in both Medicare and 
Medicaid. It has been owned since 2004 by Michael 
Morton, who holds the title of Director of the company.

First National Bank of Tom Bean: Sheltering Hope Customers From Stormy 
Economic Weather
By Jeff Smithpeters

As you enter the First National Bank of Tom Bean 
location on 301 North Hervey, you’ll notice the interior is 
laid out like a cozy lodge you’d be glad to find on a cold 
winter’s morning. It’s that kind of relaxed atmosphere 
the staff wants to provide for all Hope area customers. 
Almost as if you’re banking needs are being met by an 
old family friend.

“We are the bank for everyone,” Vice President Brian 
Lee said. “We can handle everything from car loans to $2 
million projects.”

The Hope branch represents the largest market of the 
bank’s four locations, the first of which was established 
in 1906 in the Texas railroad town of Tom Bean, hence 
the name. The First National Bank of Tom Bean has been 
serving local community needs for over 100 years. 
With locations already operating in Tom Bean Texas; 
Clarksville, Texasand Lewisville, Arkansas, the Board of 
Directors opened the bank’s fourth location in Hope in 
April of 2017 with four employees in a modular office. 
Construction of the new 8,500 square foot facility was 
completed in December 2017.

In today’s uncertain times, with inflation rampant, fuel 
prices climbing and supplies harder to get, the bank 
offers stability. Its staff boasts 246 years of combined 
banking experience with hometown folks. FNBTB also 

defines itself in a way that may offer comfort. “In a world 
where the small bank is going away, we try to bank like 
its 1985,” Lee said, referring to the years before so many 
of the big banks began buying up & phasing out the 
small banks.

The Hope location’s leading officers are Lee and Senior 
Vice President Joan Hardee. Lee was raised in Spring Hill 
where he said his family still lives on the farm that his 
great grandfather owned. Hardee is from South Texas, 
but has been working at Hope banks for 46 years, 
establishing two bank startups, including presiding over 
the establishment of FNBTB here in Hope.

Asked about local economic indicators, Lee and Hardee 
agreed that loans on construction were down due to 
inflationary prices for materials. But real estate loans 
as a whole have exceeded expectations. Meanwhile, 
the market for car loans has slowed. Lee noted that this 
was driven by increasing costs for cars, initiated by the 
supply chain issues caused by the chip shortage. 

Two more sectors of business still show signs of growth 
and opportunity in the Hope market. “Real estate 
purchases are as good if not better than they’ve been in 
a long time,” Lee said.  Real estate and agricultural loans 
continue to be the backbone of Hope’s local economy as 
well as the bank’s strength. 

Lee also said the bank expected the Federal Reserve 
to raise its rates, although it is not clear yet what the 
specific number would be. “We just have to remain 
flexible,” Hardee said. Indeed, the Federal Reserve did 
raise the Prime Rate by .25 percent on March 16th.

The bank has added another financial instrument in 
the form of 30 and 15-year fixed rate secondary market 
home loans. The ability to offer these loans allows the 
bank to make more loans available to prospective home 
buyers.

As of this writing, the bank has loosened up most of 
its COVID rules, with the lobby open to all visitors, with 
sanitizer still on offer and social distancing has become 
the norm.  During the pandemic, Lee said, “we offered 
COVID extensions for individuals and businesses having 
trouble due to factors related to the pandemic.” The 
bank also participated in the federal PPP loan program, 
helping small business with pandemic relief as well. 
It is this kind of relationship to its community that the 
bank takes pride in, including sponsoring many local 
organizations in the area, among them the United Way 
for which both Hardee & Lee are board members.

If you’re looking for a bank that’s more like the small-
town independent bank you remember growing up 
with, First National Bank of Tom Bean is your best choice.
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Local McDonald’s Owner Credits Staff for Pandemic Turnaround
By Drew Gladden

MyFarmers.Bank   |   MEMBER FDIC

From personal checking 
and loans, to large 

commercial projects,
our team is here to help!

(870) 777-2363

Bankers with HEART

Hope Downtown
201 East Third St.
Hope, AR 71801

Hope North Branch
617 North Hervey
Hope, AR 71801

MyFarmers iTeller in Hope
2103 South Main
Hope, AR 71801

Live Teller Hours
Monday - Friday: 7:00 am - 7:00 pm

Saturday: 8:00 am - 3:00 pm

Since 1979, Steve Montgomery has been working 
with the McDonald’s Corporation to bring familiar fast-
food favorites to hungry customers. He started working 
for McDonald’s in Forrest City, Arkansas, for the man who 
would become his father-in-law. His wife, Celia, worked 
at the same location, and the rest was history.

It would be several years before Montgomery took 
over the Hope location, which opened in 1981. At the 
time, Don and Effie Herman of San Francisco owned 
the Hope location and, ten years later, after opening 
stores in Baltimore, decided to sell the Hope location 
to Montgomery in 1991. Now, over 30 years later, 
Montgomery owns not only the Hope restaurant, but 
nine other locations as well, including Springhill (LA), 
Magnolia, Nashville, DeQueen, Glenwood, Arkadelphia, 
Caddo Valley, Rockport (Malvern !-30), and Malvern 
(Downtown).

While owning almost a dozen locations, and 
employing about 450 people between all of them, 
Montgomery says that Hope really is their commercial 
center. “It’s my hometown, and we’re very proud of the 
work we’ve done not only updating the store, but in the 
community as well.” Montgomery remarked that there’s 
been quite a long roster of employees come through the 
Hope location over the years, and he regularly sees 

people that got their first work experience there.
“Not just ex-employees,” Montgomery said, “Celia and 

I will often be out at dinner or in a store and we’ll have 
people come up and tell us about how they remember 
getting to come up on stage and get a McDonald’s 
coupon at school.

While the Hope McDonald’s does get a large 
percentage of its customers from traffic traveling down 
I-30, Montgomery said that there are plenty of Hope 
regulars that he sees whenever he’s at the restaurant.

While there are plenty of local favorites on the menu, 
McDonald’s does its best to make any of its many 
restaurants across the country as familiar as possible 
for those traveling abroad. Most of their standard fare 
includes classic favorites like the Big Mac and Quarter 
Pounder, as well as value menu offerings like the 
McChicken and McDouble.

“We really do want people to feel at home in our 
restaurants even when they’re traveling,” Montgomery 
said. 

While the menu has undergone several changes over 
the years, Montgomery laughed as he recalled that the 
Hope restaurant served catfish and spicy fries at one 
point, back before the menus were more standardized.

During the past year, as the pandemic has begun to 
wane, Montgomery said that while business has slowed 
a bit, it’s been mostly steady across the region. “We’ve 
been pretty lucky in this area, and haven’t had some 
of the supply chain issues that some of the country 
has. Recently, we’ve had a truck be late because of bad 
weather up near Little Rock, but overall we’ve been very 
lucky,” However, Hope hasn’t been immune to the staffing 
issues currently plaguing many restaurants.

While staffing can be a challenge, Montgomery said, 
the staff at the Hope McDonald’s still hold themselves 
to a high standard. With the staff short even one or two 
people, logistics can be a challenge. There are now two 
drive-through lanes, as well as the front counter and 

the interior order kiosks, as well as curbside pickup and 
DoorDash deliveries for which the staff have to account.

“It can be a juggling act to keep everything flowing 
smoothly,” Montgomery said, “But we’re making it work. 
With the kiosks in the lobby and ordering through 
the app, we need less staff up front, but more in the 
kitchen. It’s all about striking a balance, and McDonald’s 
is working on ways to make that happen so that our 
customers always have a good experience. That’s our 
goal.”
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Hope Public Schools Builds Excellence in 2021-2022
Contributed

HOPE – Progress in the Hope Public Schools in 2021-
2022 has been marked by a growing excellence coupled 
with initiatives that are unique to the Hope district.

BUILDING EXCELLENCE
The emphasis within HPS is to continue building 

educational excellence for the long term through 
innovations such as the Hope Collegiate Academy/
Career-Technical Education partnership between the HPS 
and the University of Arkansas – Hope, the Bobcats Work 
initiative, the HPS solar array project and other plans.

“Everything we do is about teaching and learning,” HPS 
Superintendent Dr. Jonathan Crossley said.

Crossley said HPS ACT Aspire scores have kept pace 
with the region, noting that the Beryl Henry Elementary 
School and Yerger Middle School campuses have been 
recognized as schools “beating the odds” in academic 
growth, according to the Office for Educational Policy of 
the University of Arkansas. The Hope Academy of Public 
Service was recognized as well as one of the top five 
middle schools in southwest Arkansas.

ATHLETICS EXCELLENCE
Academic excellence is also coupled with athletic 

excellence in the HPS in 2021-2022. Jaylei Simington, a 
junior student at Hope High School, was named to the 
Arkansas Activities Association All-State Cheer Team, 
while 15 Hope Bobcat football players were named 
to post-season honors, including All-State senior 
quarterback Ammorrion Dempsey and senior O/D 
Lineman Kai Hamilton. Dempsey and Hamilton also 
signed letters of intent to play football on scholarship 
for Henderson State University in Arkadelphia and the 
University of Arkansas-Fayetteville, respectively.

Simington has been involved in cheer for the Hope 
Bobcats athletics program since eighth grade, she has 
been named to the NCA All-American team each year 

at cheer camp and has competed with HHS Cheer at 
state for three years. She also runs for the HHS Ladycat 
Track Team, and is a member of Future Business Leaders 
of America, National Honor Society and HHS Student 
Council.

Dempsey and Hamilton were named to the 5A-South 
All-Conference Team as were three other Bobcat 
linemen, seniors Gregory Burton and Tyree Phillips and 
sophomore Juan Ortiz, wide receivers Ty’Zhan Jones 
and Montavius Eason, and running back K.D. Gulley. All-
Conference Honorable Mention went to seniors Kearon 
Brown, Oscar Marquez, K.J. Love, and Kejuan Booker, 
juniors Kaleo Anderson, Tristan Young and Jaualin 
Watson, and sophomore Kaden Brown.

BOBCATS WORK
Creating opportunities for HPS students is at the 

heart of the innovations the district is pursuing despite 
difficulties with COVID-19, Crossley said. The Bobcats 
Work initiative through the Hempstead County 
Economic Development Corporation is an example in 
which 50 Hope High School junior and senior students 
are matched with job opportunities in the local 
community.

The program allows students to work at paid or non-
paid “service credit” positions with a view toward full-time 
employment after high school or the completion of the 
HPS-UAH CTE program through HHS. “Our students are 
excited about it and our business community is excited 
about it,” Crossley said. Community partners already 
committed include the City of Hope, Pafford Emergency 
Medical Services, the University of Arkansas-Hope, and 
the Hope-Hempstead County Chamber of Commerce

SOLAR ENERGY
The HPS has literally flipped the switch March 14 on a 

solar energy power supply project which is anticipated 

to save the district as much as $60,000 per year in energy 
costs, Crossley said. The 1.13-megawatt AC solar array is 
located on district property across Lakeshore Drive from 
Clinton Primary School. The project by Entegrity Partners 
of Fayetteville is part of a nine-component plan intended 
to reduce the district’s reliance upon commercially-
generated electrical power as part of a mix of services 
and infrastructure improvements that are designed to 
cut district costs over time. Over time, the solar array is 
expected to offset more than 80 percent of the district’s 
electrical power consumption costs in conjunction with 
lighting, water conservation and HVAC improvements.

The Hope district is the first public school district in 
southwest Arkansas to build its own solar array. The $3 
million-plus program is supported through Entegrity 
participation, cost savings in operations and an issue of 
second-lien district bonds.

FIGHTING COVID-19
The HPS has accomplished everything in the middle of 

a global pandemic, highlighting the “positives” that can 
be achieved despite COVID-19.

“We have had to pivot and that takes away some 
Alternative Method of Instruction days,” Crossley said. 
“But, we are looking at innovative ways students can be 
in school and keep the doors open.”

He said Hempstead County has been in the middle 
of a “hot zone” for COVID-19 cases since the start of 
school, in part because of the need for Hempstead 
County to catch up its vaccinated immunization rate. In 
that regard, the HPS has offered numerous vaccination 
clinics for students and staff through the Bobcat Clinic 
on the Hope High School campus and in collaboration 
with ExpressRx pharmacy in Hope. 

Remaining vaccination clinic dates for the Pfizer 
vaccine for ages 5-up include April 6th and 27th; and 
May 18th. 
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Klipsch Heritage Museum Association is a 4-Campus Nonprofit 
Organization
Contributed

Stills Auto Continues Legacy of Service As Car Technology Changes
By Drew Gladden

Still’s Auto Service has been serving the Hope 
community since opening their doors in 1959. Jewell 
Still, Sr., opened the automotive repair service a few 
years after returning from the second World War, on 
the site formerly occupied by White Star Laundry & Dry 
Cleaning. For the next 63 years, Still and his two sons, 
Jewell Jr. and Don, as well as their wives, Brenda and 
Betsy, have been serving Hope’s vehicle repair needs.

Still’s is well regarded in Hope, and plenty of customers 
come to them for their trusted, reliable service. Don 
Still, who was elected mayor in 2020, said that while the 
business has changed over the years, their mechanics 
stay current on all the changing technology that goes 
along with modern vehicles.

“Our guys go to classes and learn all the new stuff that 
goes on under the hood. We’ve been here since before 
fuel injection came along, so it’s changed a lot over the 
years,” Still said. “We’ve got electric vehicles, self-driving 

vehicles, and who knows what else coming along, and 
we’re going to stay current on all of it.”

Still opined that, while the pandemic has certainly 
affected Hope and the surrounding area, that last year 
seemed to be fairly stable, if not profitable for the town.

“We’ve certainly seen a lot of vehicles come through. I 
feel like the stimulus had some to do with that. People got 
a little money and decided to put it toward getting their 
primary or secondary car fixed up,” Still said. Certainly, even 
for those who were working, with many entertainment 
options closed down and everyone spending more time 
at home, people begin to notice the various home or 
vehicle improvement projects that need to be attended 
to.

Still’s Auto Service has been faithfully serving Hope for 
over half a century, and the community can expect the 
same excellent quality and service from them for years 
to come.

The Paul W. Klipsch Legacy
Paul W. Klipsch (PWK) was an American audio pioneer, a true 

eccentric and a proud member of the Engineering and Science Hall 
of Fame. Operating out of Hope, he gave rise to technologies that 
would gratify generations of music lovers. He left an amazing legacy 
to discover. 

The Klipsch Museum of Audio History believes in the importance 
of science in education, the spirit of discovery and good ol’ American 
ingenuity. As a non-profit organization, we are dedicated to preserving 
and sharing with the world the technological discoveries, artifacts, 
writings and principles of Paul W. Klipsch. 

The Klipsch Museum Building
The museum building itself is our largest historical 

artifact. Here, in early 1948, PWK moved into the former 
US Army telephone exchange building at Southwestern 
Proving Ground in Hope. An acoustics research lab and 
office were set up on the main floor, while the basement 
was outfitted for loudspeaker production – the first Klipsch 
factory.

Home to Klipsch and Associates from 1948-1952, the 
telephone exchange building now houses the Klipsch 
Museum of Audio History and its priceless collection. 

Artifacts and Collections
The museum’s impressive assortment of important 

artifacts and early hifi industry correspondence provides 
a world-class look at the giants of audio invention and 
the products and processes they created. Names such as 
Fairchild, Fisher, Lansing and Marantz have all contributed 
to our vast archives. Early sketches, prototypes and 
unique experiments from PWK’s personal collection are 
on display. 

Guided tours and appointments are available to view 
the history and active preservation projects on display. 

The Feild House 
Immediately adjacent to the President Clinton Historic Site Visitor Center, 
which receives over 10,000 visitors per year, the Feild House will provide 
an introduction to the fascinating world of Klipsch loudspeakers. With 
rooms slated for period hifi setups, visitors will experience a journey 
through the history of premium audio – from mono to home theater 
demonstrations. 

Just two blocks from downtown Hope, the recently purchased facility 
will also serve as a welcome site for the Klipsch Museum campus and will 
provide space for social events. The detached carriage house will also be 
used for social events and entertainment. 

Klipsch Education Center
Housing the massive Paul W. Klipsch engineering library, with 

volumes dating back over 100 years, the Klipsch Education Center is 
home to a series of educational events, workshops and other seminars. 
This facility contains artifacts and publications from the dawn of 
audio science. 

The mid-century building originally provided steam heat to the 
Hope airport during WWII and sits across from the airplane hangar 
where Paul Klipsch first publicly demonstrated his legendary 
Klipschorn® loudspeaker to a large group during a victory dance 
celebrating the end of the war. 

Klipsch Auditorium
Located on the top floor of Hope City Hall, the 

Paul W. Klipsch Auditorium is a 400 seat capacity 
theater – complete with vintage seating, a working 
stage and lighting. 

Constructed in 1926, the auditorium was updated 
in 1995, but fell into disuse. Our plans for the facility 
include cleaning, restoration of certain features 
and light repair and maintenance – in preparation 
for future concerts, lectures and-community based 
events. 

2022 Hope Progress Edition | swark.today
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A New Era Dawns for SWARK.Today
By April Lovette

When SWARK.Today began less than four years ago, 
the founders envisioned a way to live-stream local 
sports and bring it directly to the viewers. That vision 
quickly transformed and began growing into what the 
company represents today: a neighborhood network 
bringing breaking news, sports coverage, and local 
entertainment to Southwest Arkansas.

By utilizing the latest that technology has to offer, 
SWARK.Today strives to bring viewers real-time news 
and sports, plus community-driven entertainment 
segments on our site, in addition to special print editions 
showcasing the best and brightest of the businesses and 
citizens of Hempstead and Nevada Counties.

The year 2021 was big for SWARK.Today and marked 
the beginning of some amazing accomplishments, plus 
a new era for the company. Not only did the team 
double in size, but we acquired a brand new location 
right in the heart of downtown Hope!  Situated at 215 
South Main,  our new center of operations contains 
a large office space, a conference room, and a studio 
filled with equipment to better bring relevant news and 
community segments to our viewers. In addition to our 
live and on-location sports coverage, civic meetings, 
and community events like the Watermelon Festival, 
Christmas Parade, and Chamber of Commerce Banquet, 
SWARK.Today brought viewers specials such as “I am 
a Survivor,” “Local Love Stories,” “Introducing Grayson 
Stout,” and more. With these new capabilities, SWARK.
Today has many more projects on the slate for the 
coming months where you will see an expansion of this 
high-caliber quality of video production. 

Our special print editions like the 20 Under 50 
Magazine, Relocation and Tourism Guide, and the 
Sports Editions for football and basketball were also 
memorable hits of the year, as well as the made-for-kids 
Christmas and Valentine’s Day papers filled with games 
and projects. These and many more special editions were 
carefully tailored to suit local readers’ interests, and the 
next year will continue to see more of these community-
based collaborations. 

SWARK.Today General Manager Bren Yocom said she 
is thrilled with the company’s growth over the last year, 
as well as the move to downtown. “This is an amazing 
team!” Yocom said. “They are dedicated to producing 
community-driven news for our audience and their 
hard work has paid off. Now we have our new location 
to better serve the community, and we are proud to 
be a part of downtown revitalization in Hope.” SWARK.
Today is honored to have participated in and sponsored 
multiple community events over the last year, and the 
entire team looks forward to more in the years to come.

A year ago, SWARK.Today had just reached the 
amazing milestone of 3 million views. We’ve surpassed 
4 million and are sitting at almost 5 million views right 
now! We had another occasion to celebrate this last 
year when we reached 10,000 followers on Facebook. 
SWARK.Today wouldn’t be here without the amazing 
support of our viewers, advertisers, and the community 
in which we serve. As we at SWARK.Today continue the 
endeavor to bring bigger and better news, sports, and 
entertainment  to local citizens, we know that we are just 
a small part of what makes this community so special. 

Rainbow Of Challenges Looks Forward to “Reintroducing” Itself This Year
Contributed

   Rainbow of Challenges, Inc. (ROC) plans to spend 
2022 “re-introducing” itself after emerging from two 
years of COVID-related restrictions and is excited to 
make plans for their 52nd year of operation. 

Most know that Rainbow of Challenges’ individuals 
love to get out in the community and to be involved in 
special events from fish fries, to dances, to movies, to just 
about anything that spells f-u-n.

Their assigned staff, which makes up a large portion 
of the working public in and around Hope/Hempstead 
County, are fun-lovers, too, who provide unmatched 
services for many of our citizens with intellectual 
disabilities.

Probably the highlight of the year to many of the ROC 
clients and staff is the Area 11 Special Olympics Games, 
which returns in April after being shelved the past two 
years due to COVID. Athletes from all over gather at 
Hope High School to participate in exciting track and 
field events. Many of the athletes move on to the State 
Special Olympic competition in Searcy. The ROC staff 
loves volunteering for the day of fun and readers are 
encouraged to become a volunteer this year as well. 
It can be a life-changing day for those who choose to 
spend it with us!

The services and goals provided throughout the 

year for their clients remain the same since the first 
graduating class of six in 1969 to 2022, with more than 
500 receiving services in southwest and central Arkansas 
counties.

Look for exciting additions to the physical structures 
utilized by many of their adult clients.

For fans of the best down-home cooking in downtown 
Hope, the Melon Patch restaurant has reopened.

The children of Making Rainbows/Bright Beginnings 
continue to learn and flourish through fun in the 
classroom with caring instructors for tykes from birth to 
five-years-old. Making Rainbows/Bright Beginnings has 
sites in Hope, Prescott and Lewisville. The little ones will 
celebrate Arkansas Children’s Week beginning April 2, 
with a week full of fun, theme-based activities.

None of these services would be possible without 
exceptional staff members. We call them exceptional 
because they always put the best interests of their 
clients first and bring to them an  unmatched quality 
of life. Many of the employees are personally enriched, 
having given a piece of themselves to those they serve.

Rainbow of Challenges is always adding to their staff 
and encourages readers to take a leap of faith and apply 
to us for employment. It’s well worth it.

swark.today | 2022 Hope Progress Edition
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Hempstead Hall Excels at Bringing Community Entertainment and Education
Contributed

Hempstead Hall, located on the beautiful University 
of Arkansas Hope campus, continues to strive towards 
growth and community involvement in 2021, and will 
continue to do so as the years go by. 

Their team, which manages the 65,000 square feet 
of Hempstead Hall’s conference and performing arts 
center, has developed a drive to do more as the world 
returns to normal. Hempstead Hall hosted nearly 300 
events in 2021 and saw over 7,000 visitors attend those 
events.  With more events added each day, Hempstead 
Hall is excited to continue serving Hempstead County 
and its residents! 

Over the course of the summer of 2021, Hempstead 
Hall underwent major technical renovations across the 
facility. The conference suites received a brand new, 
state-of-the-art projection system with all new control 
panels and customized software for the facility’s specific 
needs. In addition to the work being done in the 
conference center, renovations were also being made 
across the hallway in the multi-functional, 1,600-seat 
theater. While also receiving the projector upgrades 
seen in the conference center, the theater also received 
a new line-array sound system specifically designed 
for the space. About the new upgrades, Hempstead 
Hall’s Technical Director, Katherine Daniels says, “Now 
the audio system has been tuned to every seat in our 
auditorium.  It’s a true statement that there is not a bad 
seat in the house!”

Hempstead Hall also hosted concerts that featured 
artists such as Pat Green, Shenandoah, and local star Mae 
Estes.  The facility also hosted its first movie premiere 
with the film Wilderness Road, featuring local talent, the 

late Daulton Brewer.  In addition, the facility was used 
for many events of every sort. Pageants, conferences, 
trainings, banquets, and more were regularly held in the 
Hall. In fall 2021, Hempstead Hall expanded its “Haunted 
Hall” event, which is featured each year in late October.

John Gladden, Hempstead Hall’s Interim Director, said, 
“Haunted Hall saw nearly 1,000 people in attendance 
over the course of the three-day event.  Our staff 
has really enjoyed working these events, and seeing 
attendance like that only encourages us to do more and 
be better for next year!”

Hempstead Hall also had the privilege of facilitating 
2021’s summer Kids’ College for two weeks in June, 
which was able to be held in-person this year.  Akili 
Moses Israel, the Kids’ College Director, said, “The 2021 
Kid’s College hosted over 200 students, and featured 
classes covering everything from cooking to robotics 
and art.” 

Moses Israel goes on to advise parents to keep a 
watchful eye open for information about future Kids’ 
College registration.  Check www.uahtkidscollege.com 
for the latest!

Progress at Hempstead Hall has not gone unnoticed 
outside the city, as it was recently nominated for “Venue 
of the Year” in the Arkansas Country Music Awards. The 
prestigious event is held in June of 2022, and the facility’s 
staff are grateful for the opportunity to attend.

“While our crew works hard to host these events, and 
I’m glad to have each of them on the team, we wouldn’t 
be here without the support of our community,” said 
Gladden. “It’s thanks to all of you that we’ve been 
nominated, and we hope to bring home an award that 

the people of Hope and Hempstead County can be 
proud of, as well.”

“As we move ever forward into the year, all of us at 
Hempstead Hall look forward to what the future holds 
and how we can better serve the community as we 
continue to grow and thrive” said Daniels. “We have 
great plans in the works for our facility and are so excited 
to share them with you all!”

Known for such hits as “Elvira” and “Bobby Sue,” the 
Oak Ridge Boys will be taking to the stage at 7 p.m. April 
29th.

For more information about Hempstead Hall and 
upcoming events, visit www.HempsteadHall.com!
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Hope City Manager Credits Partnerships for Ongoing Revitalization
By Jeff Smithpeters

Hope City Manager Catherine Cook spoke with us 
March 10th about what the city has accomplished over 
the past year and what lies ahead. But first she wanted to 
be clear on who to credit for most of the work.

“I see our part as supporting and encouraging. 
Downtown revitalization is a movement of many people, 
volunteers, business owners and property owners. If 
you try to do it from a governmental entity, that’s not 
successful revitalization,” she said.

Building partnerships with county, state and private 
companies and groups also proved pivotal for the 
area’s development, in Cook’s opinion. “Maybe in 
big communities, they can say, ‘we don’t have good 
partnerships,’ but in small communities, if you don’t, 
you’re going to fall and you’re going to fail.”

Another reason she names for the necessity of 
forming good partnerships pertains to the reality of 
small communities. “Resources are always scarce in small 
communities. If you don’t work together, you’re going to 
end up in a situation where you just don’t have enough 
to do the project,” Cook said.

In terms of economic development, Cook does not see 
failure. She points to 25 percent of Hempstead County’s 
workforce being in manufacturing, a number that is 
nearly twice as high as the state’s average of 13 percent 
and the country’s average of nine. This is a good thing, 
Cook said. “It’s a diverse workforce. It’s not all in one type 
of industry. So when economies do what economies do, 

ours hopefully doesn’t take as hard a hit.”
She says the reason for this achievement is the 

initiative taken by the city, Hempstead County Economic 
Development Corporation and others to attend to the 
needs of companies that are already here. “The majority 
of your growth in a community is going to be within your 
existing industry.”  She named examples, too:  “Look how 
New Millennium is doing and Southern Bakeries and 
Tyson Foods and Klipsch and Funder. Just go on down 
the list.”

Still, she is quick to point out examples of new 
businesses choosing the area and one older one sprucing 
up: “I like Arnetta Bradford’s idea for [the former] Foster 
Shoes and the new fabric store [Sew Fancy] opening up. 
We see Pizza Hut building a new building. Burger King 
is completely redoing their interior, two new athletic 
fitness places.  I know sometimes people say there’s not 
enough happening, but there’s a good bit.”

Some of that good bit will include major projects 
designed to make Hope more friendly to walkers. 
The Pocket Park project downtown recently garnered 
a $31,480 Outdoor Recreation grant from Arkansas 
Department of Parks, Heritage, and Tourism. The city 
board recently authorized City Engineer Jeremy Stone 
to begin designing the site. In addition, the city’s 
Streetscape project will do work “from the HUB to the 
Clinton birthplace,” Cook said.

Streetscape, on which planning has taken place for the 

last three years, will also include antique-style lighting 
fixtures and replacements of concrete sidewalk with 
brick. “It makes it more walkable,” Cook said.

The Sixth Street Project, which Cook said will likely be 
over a $2 million project, will be set up for a rebidding 
process starting in April. The work will “redo Sixth Street 
from the railroad to Spring Hill Road. That’s been in 
process now for four to five years, and hopefully by this 
time next year we’ll be done.” Cook said.

So what will be left to do? “Really, we’d only have this 
last couple of blocks here on Division to do at some 
point in the future. So it’s really finishing that downtown 
area from Hazel to Hervey from Third to Division.”

Catherine Cook’s current contract runs to September 
of 2023. The City Board has been renewing it on a year-
to-year basis. Though she says she has not considered 
yet whether she would accept a new contract, taking her 
service into 2024, she says, “I always serve at the pleasure 
of our elected officials.“

She has lived in the city since 1993 and has worked for 
it for 32 years. Her daughter, she says, was well-served by 
the Hope Public School district, which provided her with 
the foundation she needed to graduate from Hendrix 
College in 2010.

She has been Hope’s City Manager since her 
appointment in 1996. Among the jobs she has held with 
the city Administrative Assistant to the City Manager, 
Public Works Director, and Assistant City Manager.
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Unity Baptist Church: A Light in the Darkness
By April Lovette

Unity Baptist Church (UBC) has been serving the area 
since 1938, and as their ministry and congregation 
have grown over the years, their purpose has remained 
the same: sharing the gospel so people can build 
relationships with Jesus and each other.

Pastor Nick Flowers, known by most as just Brother 
Nick, describes UBC as a group of people who love Jesus, 
the Word of God, the church, and helping lost people. 
“We love people enough to tell them the truth: Jesus is 
the only way. He is the answer to all of life’s questions 
and the solution to all of life’s problems,” Brother Nick 
says. “Everybody in this world is looking for something. 
They are looking for hope, peace, security, and joy. Jesus 
is the answer to all of that; all that we need is in Him.”

Brother Nick says UBC is a strong church with a rich 
history and legacy, much of which he attributes to his 
predecessor, Brother Glen Tropp, who was UBC’s pastor 
for 17 and a half years. He describes Brother Glen as a 
friend and mentor, one he is honored to follow. “I’m just 
standing on his shoulders,” Pastor Nick says. 

The Church on Hervey Street, as some call it, provides 
multiple programs for its congregation, as well as 
participates with numerous agencies and organizations 
around Hope and Hempstead County to serve the 
community. With a nursery, children’s ministry (Awana), 
youth ministry, three women’s auxiliaries, ladies’ Bible 
study group, men’s Bible study group (Masters Men), 
three choirs, couples’ events, and a senior adult ministry 
(Good Timers), UBC is able to serve all ages with various 
interests. UBC also offers a Christian Faith Bible Institute, 
a three-year, through-the-bible study program. 

Twenty percent of the annual receipts are dedicated 
to extensive mission support, both nationally and 
internationally, and UBC youth take short missions trips 
throughout the year and a ten-day trip in the summer. 
Unity’s community partnerships and participation in 
benevolent drives support organizations like Hope in 
Action 1 and 2, Charitable Christian Clinic, Celebrate 
Recovery, First Choice Pregnancy Center, and more. 
Unity’s Drive-through Bethlehem and Trunk-or-Treat 
activities are big hits with many in the community and 
are known as safe, family -friendly events which allow 
parents to bring their children to a holiday celebration 
of Christian values. 

Unity’s long-time theme of being “A Light in the 
Darkness” was never more true than in the last few 
years. As other businesses and organizations across 
the country struggled during the pandemic, churches 
and faith-based organizations felt the sting of social 
restrictions and a waning economy, as well. Unity, 
however, has survived and thrived during those dark 
times, continuing their mission of providing a light in the 
darkness through the Word of God. Currently, UBC serves 

around 400 people in Sunday morning worship, 275 on 
Sunday nights, and 325 on Wednesday nights. The entire 
sanctuary all the way up to the balcony is filled with 
people, joining together in praise and worship. In fact, a 
new Family Life Center is in the works to accommodate 
the still-growing congregation. 

The first thing Brother Nick will tell anyone, though, is 
Unity Baptist Church is more than just a building and 
its programs; “It’s about the people,” he says. “It’s about 
building relationships and building bridges. The whole 
purpose of that is to share the gospel.”

Brother Jay Pollan, who has been with UBC for 25 years, 
says the best way to truly gauge the passionate energy 
and essence of this church is to attend in person. “This is 
a spirit-filled church,” Jay says. “Our theme of “A Light in 
the darkness” is because light carries the idea of life. We 
aren’t just going through the motions of having church, 
these people have a relationship with Jesus Christ that is 
manifested in their worship.” 

Brother Jay and Brother Nick both invite any and all to 
attend the upcoming Easter services which will provide 
a Good Friday Communion Service, a Saturday Easter 
Egg Hunt, two Easter Sunday morning services, and a 
concert that Sunday night. “We call it Easter Weekend 
at Unity,” Brother Nick says. “It’s a full weekend, but it’s a 
good one.” Brother Jay further elaborates by saying that 
attending any Sunday worship would give one the same 
experience as Easter Sunday. “That same energy that 
goes into Easter goes into every Sunday,” he says. “Every 
Sunday ought to be Easter Sunday and we try to make 
it that way.” 

Unity Baptist Church services can also be watched on 
YouTube, Facebook Live, and Vimeo. To learn more about 
Unity Baptist Church and their mission, call 8707774078 
or go to the UBC Facebook Page. 

Tyson: Ready for Success
Contributed

Tyson Foods is proud to be a member of 
the Hope Community. We are continually 
striving to make our facility the “Best 
Place To Work”.

Over the past year we have made 
upgrades to our facility to continue 
providing our Team Members with a safe 
and successful work experience.  

Our new feed mill located outside of 
Fulton in Hempstead County, will open in 

the Spring of 2022.   This facility is state 
of the art and will be able to serve our 
contract growers and offer continued 
employment to the community. 

We look forward to growth in the years 
to come and continuing to support our 
community.

Tyson Foods offers a secure and safe 
work environment with opportunities as 
well as a substantial benefit package.
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Pafford Medical Services: Growing Abroad, Serving at Home
By April Lovette

Pafford Medical Services has been caring for the 
families of Southwest Arkansas for over five decades. 
What began as a two-unit ambulance service in 
Magnolia has now become a versatile, wide-spread 
medical system, serving communities across five states, 
as well as the U.S. Virgin Islands. However, Southwest 
Arkansas is still home for this family-owned and operated 
organization. For every venture launched around the 
globe, just as much, if not more, is put right back into 
the communities of Hope and Hempstead County. 

One of Pafford’s most near and dear projects to 
commence this last year, was the opening of the 
Pafford Health Systems Medical Clinic located at the 
corner of East 20th and Main Street in Hope. This 
clinic offers primary care treatment, physicals, same-
day appointments, and a full lab on site, as well as 
COVID19 testing and monoclonal antibody infusions. 
The rapid rise during the surge of local COVID19 cases 
last year saw the new clinic testing 300 to 400 patients 
per day, with everyone from office workers to the CEO 
pitching in . That form of exceptional care and attention 
which patients received from the dedicated staff had 
many soon transferring their primary care to Pafford. 
Plus, having the experienced and well-known Nurse 
Practitioners Joan McLean, Susan Phillips, and Nicole 
Black at the helm, many patients felt instantly at ease 
with the new clinic. 

“We wanted to make sure that people could have ease 
of access for healthcare, that it was affordable, and that it 
was just easy to get in,” Pafford’s Chief Operating Officer 
Clay Hobbs said. “The three nurse practitioners we 
have are just absolutely phenomenal. Nicki, Joan, and 
Susan, plus the rest of our staff, are good folks and very 
seasoned. All of them have worked here in Hope for many 
years, so having a familiar face who has that background 
of knowledge when one is sick is comforting.”

On a larger scale, Pafford has begun new programs all 
over the map to expand the type of services which can be 

offered to patients. One such product is a telemedicine 
program called InstaClinic that places telemedicine 
kiosks at business and retail establishments. Another 
is remote patient monitoring, allowing patients with 
comorbidities like hypertension and diabetes to be 
conisistently monitored; vital signs, blood pressure, and 
other readings are sent to the clinic here to be closely 
observed by nurses and staff. Over the last year Pafford 
Medical Services has doubled their footprint in Arkansas 
with the addition of more ambulance services to provide 
emergent care. 

Pafford may be expanding by a global measure, but 
every new project or operation creates more jobs right 
here at the home offices. The organization now has 
almost 300 employees in Southwest Arkansas, up 100 
since last year, and approximately 1,700 overall. 

With the increased quantity of Pafford employees, 
it is still important to them that their quality of service 
prevails. This last year Pafford received distinguished 
accolades such as the 2021 National Ambulance Service 
of the Year by the National EMT Association, and the 
911 Center here in Hope earned accreditation by the 
International Academies of Emergency Dispatch. 

The MEDCOMM Communications Center is one of the 
busiest 911 centers in Arkansas and processes calls from 
around 50 various 911 centers across the multistate area, 
sometimes receiving up to 2,000 calls a day. 

Pafford Medical Services received local recognition, as 
well, and was named Business of the Year by the Hope-
Hempstead County Chamber of Commerce. 

In addition to quality of care, remaining a good 
community partner and corporate citizen has always 
been an integral part of Pafford’s mission. Because of the 
company’s partnering with and sponsoring  multiple 
community organizations over the last year, Pafford 
employees could be seen at festivals, concerts, parades, 
fundraisers, children’s events, and more. Hobbs said it is 
Pafford’s way of giving back. “We want to be there for 

others and let the community get to know us before 
they invite us into their home at 2am for an emergency,” 
Hobbs said. “We love Hope, we love Hempstead County, 
and we want to make sure that we have sustainable 
resources for our community and events. It’s just part of 
being a good corporate citizen. We believe that to whom 
much is given, much is expected.” 

When looking back over the last year at certain 
community-wide events in Hempstead County, Hobbs 
said he and the Pafford team witnessed an amazing 
response from other organizations, as well as awe-
inspiring support from local citizens. “That’s why we 
live here, that’s why we work here, and  that’s why 
we’re based here. It’s because of the community that 
surrounds Hope, Arkansas.” Hobbs said. “Hope and 
Hempstead County are home, and we just want to help 
where we can.”
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Farmers Bank & Trust ‘Right at the Heart’ of the Community
By April Lovette

Farmers Bank & Trust has origins in Southwest Arkansas 
going back over a century to when T.S. Grayson and 
Robert Warnock, Sr., decided to establish a community 
focused bank in Magnolia for the simple goal of helping 
friends and neighbors find the financial solutions they 
needed. As Farmers has grown and expanded over the 
years, including the move into Hempstead County and 
the Hope area eight years ago, the company’s initial 
goal has remained true to the founders’ vision. Farmers 
continues to find new methods for helping friends and 
neighbors with their financial needs and serving the 
community with HEART (Honor, Excellence, Adaptability, 
Respect, and Teamwork). 

One such avenue of service was the start of a poultry-
lending program at the Hope branch this last year. Darren 
Neal joined the Farmers team as an Agricultural Loan 
Officer. Sr., and Vice President to further facilitate the 
new program. Neal is a U.S. Air Force Veteran and retired 
Arkansas State Trooper with a degree in Agricultural 
Business and Economics from ASU. His agricultural 
experience spans his entire life; he grew up working on a 
rice and soybean farm, has worked as a crop consultant, 
and currently owns cattle and a four-house pullet farm 
with wife Kristi. Neal said he is thrilled to be joining 
the team. “I believe Farmers Bank & Trust’s core values 
align with mine,” Neal said. “They are genuinely in the 
communities to serve. I’m excited to be able to offer this 
additional service to our customers.”

Market President Jacob Jones said the ability to 
offer the poultry-lending program here in Hope was 
important for Farmers’ customers. “The poultry industry 
has been historically crucial to the communities we 
serve in Southwest Arkansas,” Jones said. “This is another 
avenue to further take care of our customers.” Hope’s 

branch isn’t the only one to have seen growth this last 
year. The company acquired nine branches from Arvest 
Bank, increasing its footprint in Southwest Arkansas and 
on into Oklahoma. Farmers also has branches as far north 
as Paris, Arkansas and west toward the Dallas, Texas area.  

Farmers’ mission of helping friends and neighbors 
goes much further than providing financial assistance. 
Farmers has presented, hosted, and sponsored multiple 
community events over the last year. Acting as a 
presenting sponsor for the Phil Vassar concert at the 
Watermelon Festival, a presenting sponsor for the annual 
Hope Christmas Parade, and a Mega Vessel Sponsor 
for the annual BBB Fundraiser, as well as participating 
with fundraising for the Arkansas State Police and the 
Arkansas Game and Fish Commission, were just a few 
of the many activities in which the organization served. 
Farmers also presented a Back to School Bash before the 
school year started with food, fun, and free backpacks 
full of school supplies, as well as a recent speaker series 
for the colleges of the area which includes guests such 
as NFL’s Terry Bradshaw and astronaut Scott Kelly. 

Jones said participating in events such as these 
are just as important as assisting with others’  
financial needs. “We employ locally, we make decisions 
locally, and we are vested in our customers and our 
community,” Jones said. “We strive consistently to be 
that true community bank through sponsorships and 
partnerships, and to be a true community bank one 
has to be present and give back to the community.” 
Commercial Loan Officer II and Vice President Janet 
Choate supported that philosophy by saying, “We serve 
our customers with HEART, but that means more than 
what we do at the bank. We want to be in the heart of the 
community, as well.” 

When you walk through the door of the main branch 
at Hope, “Right at the Heart” can be seen on the lobby 
wall with those core values listed beneath. The initials in 
HEART are spelled out, explaining Farmers’ commitment 
to service. Given what the company has accomplished 
with the expansion of services offered to customers, plus 
the partnerships established and supported within the 
community, the founders would be proud to see that 
all these years later their vision is still being fulfilled and 
Farmers Bank & Trust is serving Hope and Hempstead 
County with Honor, Excellence, Adaptability, Respect, 
and Teamwork.  
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Lance & Associates Real Estate: People You Know, People You Trust.
By April Lovette

Hope-Hempstead County Chamber of Commerce has Success Combining  
Traditional With the New 
By April Lovette

The last year has been a big one for the Hope-Hempstead 
County of Commerce while the combination of tried-and-true 
classics, plus the new and fresh took center-stage. 

As the community began to mobilize again after a year of 
pandemic -related social restrictions, so did the Chamber, and 
some favorite traditions re-emerged. Chamber Community 
Coffees, Ribbon Cuttings, and beloved parades, including the 
Watermelon Festival Parade which was brought back by popular 
demand, were back on the calendar and better than ever. One of 
Hope’s longest-standing traditions, the Watermelon Festival, was 
back in action this year, bringing the community some of its most 
cherished avitivites, as well as a boost of tourism. 

A few new events were introduced by the Chamber, as well. 
The Super Saturday Sidewalk Sale, a partnership between the 
Chamber and multiple organizations, occurred in the downtown 
Hope area when many shops opened their doors and offered 
big sales and special treats. The St. Patrick’s Day StoryWalk, a 
collaboration between the Chamber and the Hempstead County 
Library, provided family entertainment while simultaneously 
attracting patrons to Hope’s historic business district. The Journey 
to Hope mural project, a partnership with Hope Downtown 
Network and the Hope Tourism Commission who had a matching 
grant from the Arkansas Department of Heritage, featured artist 
Joel Boyd’s murals. Those images of historic aspects of Hope and 
Hempstead County can be found on the side of the Chamber 

building in downtown Hope. The Chamber also welcomed home 
Hope native Stan Parris with a book-signing for his book Just 
Outside of Hope.

Another new juncture for the Chamber is the recent selection 
of Christy Burns as Executive Director. Christy has served with 
the Chamber for 11 years in multiple roles: first as a member of 
the Contact Committee, then Ambassador Coordinator,  and 
finally as an  Executive Board member which culminated with her 
becoming Board President in 2020. Burns said those years and her 
involvement with the Chamber have helped her prepare for this 
new position, and she looks forward to what the future holds for 
her hometown. “I’m so thankful I was able to do that and have that 
experience,” Burns said.  “I just want to help who I can. Hope and 
Hempstead County are home, and the people like family. When 
I think of the success we achieve when we come together, I am 
confident that we become united through community.” Burns 
said she is also thankful for the friendship and leadership from her 
predecessor, Beckie Moore, and is excited for this next chapter.

Next up for the Hope-Hempstead County Chamber of 
Commerce is the Annual Meeting and Banquet on May 2nd. The 
full, traditional banquet will be back with a catered meal and 
guest speaker at Hempstead Hall, as well as the online Facebook 
Auction. 

Lance & Associates Real Estate, proudly serving Hope 
and the surrounding communities since 2006, has had 
much to celebrate this last year. Not only have they 
had their biggest year to date in listings, but Lance & 
Associates has had growth within their team. 

Lindsey Townsend accomplished the amazing feat 
of earning her Executive Broker’s License in 2021. Only 
20 percent of agents get their broker’s license, and 
even fewer proceed to the executive broker level. This 
prodigious achievement hasn’t changed Townsend’s 
mission though; she still spends her days serving the 
community by partnering hopeful buyers with their 
beloved homes. “I enjoy helping people find the 
home that is just right for them,” says Townsend. “It’s 
so rewarding to be in a profession which guides and 
supports others in making their dreams come true, 
especially a first-time homeowner. There is no greater 
feeling than watching someone as he or she sees that 
perfect home for the first time.” 

Lance & Associates also added a new member to 
the team this last year, Gayle Dixon. A Hope native but 
recently returned, Dixon has extensive experience with 
sales and management in the tire business, and now has 
the opportunity to pursue his childhood dream of selling 
real estate. Dixon’s philosophy is simple, “a sale is a sale,” 
and Owner/Principal Broker Steve Lance says Dixon 
has already had success with his new career because 
he knows sales and is a people person. “Real estate is a 
people business. It’s not just houses and dirt,” Lance said.

That belief, as well as Lance &  Associates family-
oriented values and community-minded mission, 
has never been more evident than in the multiple 
partnerships, sponsorships, and participation within the 
community this last year. By sponsoring youth groups, 

school teams and functions, civic organizations, and 
events like the FFA rodeo and the Watermelon Festival 
Concert, Lance & Associates has taken the time to 
get involved in all areas of the community so others 

can get to know them and what they stand for. Lance 

& Associates team members participate in various 
community organizations on an individual level, as 
well. Powell is a Junior Auxiliary Life Member, Chamber 
Ambassador, and a PTO Treasurer, while Lance serves on 
various boards such as the UAHT Foundation, the EDC, 
and Farm Bureau. 

One of Lance & Associates biggest events of the year 
was their annual Christmas Chamber Community Coffee. 
Since their first year in business, it’s been tradition that 
the last Chamber Community Coffee of the year be 
hosted by Lance & Associates Real Estate. This fun-filled 
event offering fellowship and Yuletide cheer resulted in 
one of their biggest turnouts yet. Representatives from 
schools, banks, the city, the college, and many other 
different organizations were in attendance to show their 
support.

More important to the team than anything else 
though, is the way in which Lance & Associates goes 
about handling their business and interactions with 
customers and the community. “People you know. 
People you trust” is more than just a motto for this 
team, it’s a daily practice and firmly held belief, which 
over the years has built them a solid foundation with a 
highly-respected reputation.  “The thing to remember,” 
Lance says, “is that in any place where you’re provided a 
service, you want to look for two things: people who will 
treat you right and people who can get the job done. 
I think that our team of professionals excel at both.” 
That it has, and it will continue to do so as the team at 
the log-cabin office, Steve Lance, Lindsey Townsend, 
Trenace McGinnis-Stuart, Gayle Dixon, and Cindy Lance, 
are at the helm to serve the communities of Hope and 
Hempstead County. 
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Hope Auto Finds Success in the Midst of an Evolving Industry
By April Lovette

Trusted for over a hundred years of service, Hope 
Auto has proven they still have what it takes to meet 
all of your automobile needs. During a time when most 
industries struggled through the pandemic, and ever-
evolving technology changed the way people buy cars, 
Hope Auto has not only survived, but has thrived over 
the last year. 

When COVID-related issues began affecting businesses 
both big and small across the nation, the Hope Auto 
team quickly realized a change was on the horizon and 
installed new online software so customers could shop 
from home. Lack of inventory also meant a transition to 
selling more used cars since no new cars were available. 
The majority of sales at Hope Auto last year were used 
cars. “Business is changing every month,” says Managing-
Owner Chuck Eldridge. “Whether it’s supply and demand 
or how we have to sell to the customers, it changes so 
rapidly, so we have to stay right on top of things with 
continuing education.” 

With this type of forward-thinking, Hope Auto was 
able to retain the entire staff throughout the pandemic, 
plus hire for three new positions recently. The two 
locations in Hope care for almost 50 employees, and 
Eldridge credits the team, plus Owner Mack McLarty, for 
this success. “We were very grateful for the fact that we 

had a good solid-tenured team and a great leader at the 
helm,” Eldridge said. “Having an owner like Mack McLarty 
makes things really easy because he is very dedicated 
to Hope, Arkansas.” McLarty has dealerships that span 
across five states, but Hope Auto has been a part of his 
family since it was founded in 1921 and is a very special 
place for him.  Revisions in technology and sales are 
only a portion of the improvements that Hope Auto 
has made over the last year. The Ford showroom floor 
has been completely remodeled so when customers 
enter the building to take a peek at the latest model on 
display (currently a Shelby GTO Mustang) a sleek, new 
showroom is available. Also, the parking lot has been 
completely repaved, making for a smooth drive as happy 
car-owners drive off the lot

Selling cars is not the only service Hope Auto has to 
offer, though. This full-concierge dealership services all 
makes and models with a full staff, including four Master 
Technicians. Brand new, state-of-the-art service lifts 
have been installed in both of the Hope locations. For 
those vehicles not Ford or Chevrolet still under factory 
warranty, the staff will personally deliver them to the 
necessary dealerships. They are diligent about saving 
time for their customers, so they will even pick up cars 
from their customers within the city limits, leaving a 

loaner if needed. 
Eldridge says what really sets Hope Auto apart from 

other companies, and has helped them celebrate over 
a century in business, is the committed and enthusiastic 
staff. “You can buy a car anywhere, the customer service 
is what makes the difference,” Eldridge says. “We want 
people to know we care. When you need to buy a car, 
get yours fixed, or just get an oil change, we’re going to 
be here with a smile, a cup of coffee or a bottle of water, 
and an old story for you.” 

Four States Furniture: It all started 
in Hope
Contributed

Just a few months ago a new name 
was introduced to a staff of over 150 
people, all employed by Wilson’s Four 
States Furniture, Ashley HomeStore and 
America’s Mattress. The name is Red River 
Home, which now operates eight retail 
locations and a regional distribution 
center across five cities.

This family-owned and operated 
furniture business, much like the city of 
Hope, has seen lots of changes over the 
years. In the past year, for Hope, those 
changes have included a revitalized 
downtown and the new Hempstead 
County Courthouse. For Red River Home, 
the changes have included a new building 
construction at a site in Paris, Texas and 
the addition of a completely new Ashley 
store location in Greenville, Texas. Lots of 
changes. Lots of big changes.

The store started small in 1978 with 
Johnny Wilson who, having worked a full 
day already carrying mail, delivered the 
furniture and appliances in the evening, 
while his wife Sharon worked to sell more 
during the day. Mostly bedroom and 
dining rooms and at the time, appliances 
too. Their sons, J.D., Paul and Adam all 
worked in the store. Whether it was 
loading and unloading furniture, making 
deliveries or sales, they all worked and 
learned each aspect of the business. It 
is truly a family owned and operated 
business.

In 2003, the Wilson’s opened Ashley 
HomeStore in Texarkana. Ashley Furniture 
Industries has revolutionized the furniture 
industry, becoming America’s #1 furniture 
store and a top selling mattress partner for 
many national brands. The Ashley factory 
direct model means less overhead for the 
company and the ability to deliver much 
more value to the consumer. During this 
age of Covid, raw material availability and 
supply chain issues have affected every 
category of business you can name.

Ashley has committed to mega 
investing in the domestic infrastructure 
so consumer demand can be fulfilled 
faster, while keeping costs lower than 
most competitors.

In 2007, Four States Furniture in 
Texarkana was opened, then the mattress 
stores and additional Ashley locations 
between 2017 and 2021. Ashley has a 

motto of “enriching the lives of those 
around us,” whether that is a customer 
in the store or an employee on the team. 
The Wilson’s believe in people.

Consumers today have many choices 
in which to shop; local, out of town 
or online. It is the goal at every Red 
River Home location to deliver a first 
in class experience for each guest with 
team members who are rewarded and 
advanced by a company who cares.

Giving back to the community is a top 
priority to Red River Home. In partnership 
with Ashley, they participate in Hope 
to Dream, an outreach program that 
provides mattresses to children and 
families in need. Since 2019, Red River 
Home has donated over one hundred 
beds to local organizations and families.

The Wilsons are examples of how hard 
work and determination can pass from 
one generation to the next. Today, led by 
the three brothers, what started as a small 
side business in 1978 in Hope is now Red 
River Home, an organization lead by core 
values like Customer First, Integrity and 
Positive Attitude.

Red River Home is excited to see Hope 
continue to grow and flourish as it has 
during its entire history, written and 
unwritten, its home and heritage, where 
the original location opened over 44 
years ago, here, in a place called Hope.
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Brandy Armstrong, A Hope Native, Joins Farmers Unions Insurance
Contributed

Farmers Union Insurance announced that they 
recently acquired the First State Insurance Service 
Agency in Hope, AR. Brandy Armstrong has also joined 
the company as a career agent. “We are excited to have 
Brandy join our organization” said Kevin Ressler, Chief 
Sales, Marketing, and Brand Officer.

Brandy T. Armstrong, 40, is a Hope, Arkansas native. He 
has a diverse professional background which includes 
banking, insurance sales, property assessment pipeline 
inspection and property management. Brandy plays an 
active and supportive role in Hope and the surrounding 

communities and is grateful to have that community 
support reciprocated in his professional and personal 
endeavors. His small-town upbringing is a great source 
of pride, and he genuinely believes in “Hope”.

“Brandy’s professional work experience and family 
connections have enhanced his understanding of the 
insurance needs of individuals and small businesses,” 
Ressler said. “He will be an asset to the Hope community.”

For more information, go to fumic.com or contact 
Brandy at Farmers Union Insurance 104 Hervey Hope AR 
or call 870-777-8414.

Sew Fancy Recent Opening Culminates Owner’s Life-long Dream
By Jeff Smithpeters

When she talks about how her grandmother taught 
her to sew, Janna Fisher’s eyes grow misty and her voice 
catches. But she’s smiling. “Any time I could spend with 
her, was perfect, just perfect,” she says.

You would be tempted to call the appearance of her 
shop, Sew Fancy, perfect, too. The display windows 
entice with a fall of pink and silver tinsel, and when you 
walk into this store that opened three weeks ago, you 
see a panoply of colors, a bounty of them from the quilts 
hung on the walls and slim swaths of them from the 
edges of multi-dozens of fabric patterns rolled into what 
are called bolts and arranged in their shelves. 

Among the material available is cloth not only in solid 
colors, but also in earth tone paisley from Australia, vivid 
Batik prints from Bali and Indonesia and reproduction 
antique prints from the mid-19th century, the Art Deco 
30s and the woolen 70s.

If you stand in front and look to your left, you’ll see 
a exhibits of Fisher’s personal collection of scissors, 
darning eggs, sewing artifacts and older sewing 
machines, including a few coppery ones from before your 
own grandmother was born. One with a pedal sits along 
the wall. Fisher even shows me an iron with a kettle 
attached to it which held the kerosene fueled flame. 
“Could you imagine ironing with this?” she asks.

In her back office, which has a desk holding an open 
laptop and a small dining room table, she tells me when 

she got the idea that became Sew Fancy: “The dream of 
opening my own quilt shop was just that, a dream never 
expected to become a reality.  Last year an opportunity 
presented itself and the Lord seemed to present answers 
to every obstacle.  Being a woman of faith, I knew it was 
time.”

About two years ago, Janna and her husband Rickson, 
who co-owns the store, moved to Hope from Clovis, 
California. Rickson Fisher had retired from his job in 2019, 
and life in California had become, well, complicated. 
“We just decided, ‘let’s go somewhere else,” Janna Fisher 
says, recounting a conversation that was broached just 
after the Creek Fire had come within half a mile of their 
property.

Because Janna has family in east Texas, she and her 
husband began looking for houses to be closer to her 
family.  What should pop up but the Earl & Grace O’Neal 
House, built by the son of N.P. O’Neal, founder of Hope 
Brick Works?

After a trip to Hope, when she found “everyone we met 
. . . was so nice and excited that we would call Hope our 
new home.  Rickson and Janna Fisher bought the house, 
which they are now “renovating and updating … slowly.”

Rickson says, “When we moved to Hope, we didn’t 
know anyone and the world was on lockdown.  Yet as we 
let a few people know that we wanted to get involved in 
our new community, we were welcomed wholeheartedly 

by so many that we now call friends.  Now that we are 
emerging from the pandemic and several new stores 
have opened downtown, Hope seems to be coming alive 
with a renewed sense of enthusiasm to bring downtown 
back to life.  We are happy to be a part of that.”

Updating seems to be Fisher’s byword recently. She 
talked about recently upgrading her long arm quilting 
machine, which takes up a 12-foot table, to enable her 
to add more complicated designs with computer aided 
quilting, showing off in her store the resulting intricately 
textured patterns. “Now I get to do some over-the-top 
quilt designs,” she says, as she shows me quilts dotted 
with stitching that reproduces shapes of fruits, flowers 
and symbols in a pattern across the fabric. The future of 
quilting is clearly right now.

Janna Fisher says, “Sew Fancy offers quality fabrics and 
notions for sewing and quilting enthusiasts.  We offer 
long arm quilting services and custom made quilts.   With 
over 25 years in sewing, quilting and textile instruction, 
we will be offering classes for all skill levels later this year.

Our goal is to provide a unique experience for our 
community and to foster creativity.  We aim to allow 
quilters and sewists of all skill levels to come together to 
shop, take classes and build friendships.”

Sew Fancy is located on 217 South Main, and clearly 
has what you would need whether you’re an expert or 
not. 
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Herndon Fuqua Promotes Pre-planning and Compassionate Service
By Jeff Smithpeters

Being in the funeral business since 1898 means 
Herndon Fuqua Funeral Home has built a lot of trust 
here, having assisted generations of Hope families in 
their times of loss. 

While in 1899, one of two horse-drawn carriages 
brought the departed to their final resting places, today 
Herndon Fuqua uses, according to General Manager 
Scott Brown, 2017 Cadillacs.

Drivers of the horses had instructions not to allow the 
four black horses to trot and never to allow them to 
stop a procession once begun. The tradition was that 
such lapses on the part of driver and horse could cause 
another member of the family to pass away soon.

Brown is the last employee with a connection to the 
business before it was sold to Thomas and Vickers Fuqua 
of Texarkana, Brown’s brother and sister-in-law owned 
it under the name Herndon Farr up to 2007, when the 
Fuqua family bought it, retaining Brown. 

Like the Cadillacs, another service not available in 
1899 includes the home’s pre-planning benefit, which 
allows the living to spare their loved ones the arduous 
experience of making so many funeral arrangements. 
Todd Webb, Preneed Sales Manager at Herndon, said 
the lack of a preplanning arrangement could cause 
loved ones to have to spend multiple hours at a funeral 
home, supplying information for the death certificate, 
then absorbing information about and making choices 
among the many detailed options they are presented 
prior to viewings, funerals and interment.

In fact, without a pre-plan, the departed’s survivors 
could likely contend with answering 78 questions. While 
some may think the choice to be cremated shortens this 
process, there are actually five options to consider in 
that case, ranging from $3,000 to $9,000. And the choice 
could be determined by whether or not the 

deceased is a member of the Catholic Church, which 
requires the blessing of the body during the funeral mass.

Sparing loved ones the burden of making all the 
decisions in this process could also spare them a lot of 
the expense. “It locks in today’s price. So if you do your 
plan, and you live 30 more years, we’re guaranteeing 
what it costs today, not what it will cost at that point,” 
Webb said. He added that pre-planning can reduce 
the length of a survivor’s appointment with the funeral 
home to 45 minutes.

What allows Herndon Fuqua to provide this part 
of their pre-planning service is the home’s paying of 
premiums to insurance companies who agree to pay for 
any remaining costs. 

Using insurance this way also allows for pre-planning 
customers to pay out their balance over either three, 
five, seven or ten-year terms. Meanwhile, if something 
happens to the customer before they have paid off 
their funeral pre-plan, the insurance company pays that, 
Webb said, “so we don’t have to ask your family for more 
money.”

“Some people we talk to have been turned down 
for life insurance because of health problems,” Webb 
continued, “But this [pre-planning program] we can 
still do. It changes what happens in the first two years if 
they die soon, but after two years and a day, there’s no 
questions asked. It’s paid for.”

While customers can certainly come to Herndon 
Fuqua’s Hope location on 403 South Main, or its other 
two locations in Prescott and Gurdon, Webb said they 
can also call 1-870-777-4686. (Do tell them you saw the 
number in swark.today.) Many customers may not want 
to talk about pre-planning in the funeral home itself, 
but would prefer an at-home visit. (In fact, as Webb said, 
70 percent of their appointments involve coming to 
people’s own homes.) “People are most comfortable at 
their own kitchen tables,” Webb said he has found.

On these visits, Webb said, “we have to sit down and 
find out what you want. Traditional funeral [options] 
cost . . . pretty much the same. But you can decide on 
floral arrangements, what clothes you want to be buried 
in, whether you’ll want to wear your glasses.”

Webb said he also talks about pre-planning benefits to 
groups at seminars which have taken place at Hope’s Los 
Dos Gringos restaurant. 

     Additional services from Herndon Fuqua include 
special attention to making sure the families of the 

deceased get all the federal benefits to which they are 
entitled. An ebook is made available, so that families are 
clear on what precisely their loved one has a right to.

Another service Webb mentioned is the way a pre-
planning investment can be designated irrevocable, 
that is not providing a cash pay-out if the planner 
changes their mind. This can save the planner from 
having Medicaid count the pre-planning spending 
amount against Medicaid’s spend-down requirement. 
(The requirement for recipients to have spent down 
their bank account to below $2,200). This service keeps 
recipients from losing their Medicaid benefits and 
possibly being forced to leave their nursing facilities.

Coming soon, Webb said, the home will offer After 
Care Service, in which Herndon Fuqua’s professionals will 
assist the bereaved in taking care of the lingering details 
after a loved one’s departure.  This service would be, “the 
practical side of what we do,” Webb said. “Helping them 
know who to call, what to do, providing grief support 
material. If you’ve got some small kids who’ve lost Papa, 
and they’re struggling to understand, we have books 
that we can recommend. Recently, the Herndon Fuqua 
location in Hope has, according to General Manager 
Scott Brown, “completely remodeled.” He says that 
means the Hope location now has the “newest and most 
modern” facilities in town. So the building that has stood 
since 1967 will stand for many more years to come.
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